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To:
ETSI MEMBERS, OBSERVERS AND COUNSELLORS

Subject:
Invitation to the Human Factors and the Digital Home Workshop, 22nd October 2004, Sophia Antipolis
Dear Madam,

Dear Sir,

The European Telecommunications Standards Institute (ETSI), in co-operation with the Data Base Forum Casa Nova (“House of the Future of Information” Project) is organizing the “Human Factors and the Digital Home” workshop on 22 October 2004, at its premises in Sophia Antipolis, France.

With the growth of fixed and mobile broadband networks in Europe many of the actives daily life are expanding into on-line delivery directly into the home.  The digital home is the converging point of multimedia, computing, Internet and telecommunication industries in which a mobile telephone could play a central role as a “universal remote controller”. The digital home of the future may well encompass the hospital of the future, the travel agency of the future, the university of the future and even the garage of the future! 

The digital home provides an exciting opportunity for the emergence of new products and services to enrich the lives of the people living there.  The occupants using these services will be demanding technology that is easy use and that fits easily into a domestic environment.  Here, it will need to be usable by people of every age and ability.  The experience of using it will also need to be one that adds value to the quality of life of the occupants.  Human issues in the usage and usability of the technology of the digital home will be critical for its successful wide scale take up by European consumers.

An ecosystem properly designed for digital interoperability must start with the user in mind and include contributors that can help bring all the necessary elements of the Digital Home network to the market. Industry collaboration must involve manufacturers, operators, software and application developers, and service and content providers. 
The workshop belongs to the series of ETSI-Data Base Forum Casa Nova joint annual events on “Standards and Services of the future” and will be addressing the latest R&D trends and proposals for standardization. Data Base Forum Casa Nova will demonstrate wireless services of the future prototyped at MBDS during 2004. 
The ETSI Technical Committee Human Factors is inviting you to come to discuss the developments, see concrete applications and prototypes of the future (developed within Casa Nova) and influence and be inspired by new standardization projects that could benefit your industry. Attendance allows you to share your experience with cutting-edge products and application, to network with experts and understand the benefits of standardization in Human Factors, to see alive demonstrations of Digital Home services, to identify requirements for Digital Home and select projects for standardization.
No fee will be levied for attendance. Please register no later than 10 October 2004.
Registration and full Agenda of the workshop are available at the following location: http://www.etsi.org/casanova.
Looking forward to welcoming you.



Yours faithfully,



K. H. Rosenbrock



Director General
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