Human Factors and the Digital Home

Part of the annual series of joint workshops with Data Base Forum Casa Nova on 

“STANDARDS AND SERVICES OF THE FUTURE”

<< Come to discuss the existing developments and 
select new standardization projects that could benefit your industry >>

22 October 2004, ETSI Headquarters, Amphi Athena
Sophia Antipolis, France

With the growth of fixed and mobile broadband networks in Europe many of the activities of daily life are expanding into on-line delivery directly into the home.  The digital home is the converging point of multimedia, computing, Internet and telecommunication industries in which a mobile telephone could play a central role as a “universal remote controller”. The digital home of the future may well encompass the hospital of the future, the travel agency of the future, the university of the future and even the garage of the future! 

The digital home provides an exciting opportunity for the emergence of new products and services to enrich the lives of the people living there.  The occupants using these services will be demanding technology that is easy use and that fits easily into a domestic environment.  Here, it will need to be usable by people of every age and ability.  The experience of using it will also need to be one that adds value to the quality of life of the occupants.  Human issues in the usage and usability of the technology of the digital home will be critical for its successful wide scale take up by European consumers.

The European Telecommunications Standards Institute (ETSI), in co-operation with the Data Base Forum Casa Nova (“House of the Future of Information” Project) is organizing the “Digital Home and Human Factors” workshop on 22 October 2004, at its premises in Sophia Antipolis, France.

An ecosystem properly designed for digital interoperability must start with the user in mind and include contributors that can help bring all the necessary elements of the Digital Home network to the market. Industry collaboration must involve manufacturers, operators, software and application developers, and service and content providers. ETSI encourages companies involved in all these areas to join and participate in the workshop.
The workshop belongs to the series of ETSI-Data Base Forum Casa Nova joint annual events on 
“Standards and Services of the future” and will be addressing the latest R&D trends and proposals for standardization. ETSI is inviting you to come to discuss the developments, see concrete applications and prototypes of the future (developed within Casa Nova) and influence and be inspired by new standardization projects that could benefit your industry. Data Base Forum Casa Nova will demonstrate wireless services of the future prototyped at MBDS (www.mbds-fr.org) during 2004. 

PROGRAM v18_19th October 2004
08:30 – 09:00
Registration
<Register for event, social networking, distribute literature, and view any static displays>

09:00 – 09:15
Welcome and introductions

Chaired by Mr. Stephen Furner, Chairman ETSI Technical Committee Human Factors (TC HF)


· ETSI and Casa Nova relationship – outlines objectives and successes to date
Mr. Karl Heinz Rosenbrock, ETSI Director-General
· Why the digital home is a current hot topic from a technology perspective
Introduces and reviews the technical sessions and content of the workshop
Outlines what the workshop attendee will gain from the day
Sets agenda for technical issues and themes
Mr. Stephen Furner, Chairman ETSI Technical Committee Human Factors (TC HF)
09:15 – 10:45
SESSION 1 – Visions for our future selves

Chaired by Mr. Milan Erbes, Chairman of NGN@Home, ETSI Committee Access and Terminals (TC AT)
· Next Generation Networks at Home
Mr. Milan Erbes, Chairman of NGN@Home, ETSI Committee Access and Terminals (TC AT)

· ePerSpace FP6 project
Mr. Pierre-Yves Danet, Deputy of the labs responsible for Asynchronous Integrated services-ePerSpace coordinator, France Telecom R&D 
· IBM strategy in the digital home
Mr. Jean-Michel Corrieu, Europe Wireless/Pervasive Technical Sales Manager,  IBM La Gaude 
· Integration of various home protocols to design home services


Mr. Nicolas Pastorelly, Senior Project Manager, Data Base Forum Casa Nova - MBDS
· “Wireless services in the car”
Mr. Fabrice Clari, Project Manager, MBDS Valorisation
with Siemens VDO

10:45 – 11:00
Coffee Break


11:00 – 12:30
SESSION 2 – Telecare services to the home

Chaired by Mr. Bruno von Niman, Vice Chairman ETSI Technical Committee Human Factors (TC HF), 
Leader of the ETSI Specialist Task Force STF264

· Telecare, Design for All & Independent Living 

Mr. Alejandro Rodriguez-Ascaso, Senior Researcher at the life supporting Technologies research 
group at Universidad Politécnica de Madrid, ETSI TC HF
· Wireless health and care
Mr. Torborn Sund, Research Scientist, Telenor R&D, ETSI TC HF

· INTEL activities on Digital Home
Mr. Walter Brown, Network Solutions Architect, INTEL
· Enhancing Care in the Community with Oracle HTB
Meals@Home: Improving Community Care with Wireless Technology
Ms. Ingrid Benat, MBDS Valorisation
Mr. Chris Ibell, Senior Director Healthcare Consulting-Oracle EMEA   

· Telecare in the UK home: general directions and commercial aspects for service delivery
Mr. Paul Garner, Head of pervasive ICT Research centre, BT,  ETSI TC HF
12:30 – 14:00
Lunch Break

14:00 – 15:30
SESSION 3 – Technology, terminals, and demonstrations

Chaired by Professor Serge Miranda President of Data Base Forum Casa Nova
· The Smart Phone as a remote controller with demonstration 
Mr. Laurent Nicq, Technical Director, ConvergeX

Mr. Emmanuel Castellani, ConvergeX 
· Wireless services in the hospital of the future with demonstration W3Health
Mr. Cédrik Poirey, Project Manager, MBDS Valorisation

Mr. Erik Ozimek, MEDASYS


Mr. Stéphane Camhaji, Vidal 
· Wireless sensors networks and applications
Studies and practical experiences at ISMB of Turin  
Mr. Edoardo Calia, Director of Laboratories, ISMB Torino Wireless
· Intelligent Home Building and Services


Towards the emergence of open solutions for added-value services in Intelligent Buildings

Mr. Marc Bourdeau, Team Leader, CSTB, Centre Scientifique Technique du Batiment, France


15:30 – 15:45
Coffee Break

15:45 – 17:00
SESSION 4 - Social Broadband - communications services for All
Chaired by Mr. Stephen Furner, BT Group Plc, Chairman ETSI Technical Committee Human Factors (TC HF)

· Universal Communications Identifier (UCI) and the power of profiles 
Mr. Mike Pluke, Castle Consulting Ltd, ETSI TC HF
· Digital TV: a service for blind people to enjoy
Mr. Clive Miller, ANEC, ETSI TC HF
· Communication services for deaf people in a multimedia world
Mr. Wally Mellors, ANEC, ETSI TC HF
· Communication impairment is not a barrier to the digital society
Dr. Nick Hine, Lecturer in Applied Computing, University of Dundee, ETSI TC HF
· In a digital world children still need protection as they are encouraged to learn
Mrs. Anne Clarke, Compuserve, ETSI TC HF
17:00 – 17:55 
SESSION 5 – Panel discussion with open floor mike – Summary and close


Chaired by Professor Serge Miranda, President of DBF CASA NOVA
All speakers and all session chairmen to be available on stage or in audience.  Chair to take questions and manage sessions.  Part of joining documents to be a paper form on which attendees write a question for the chair to presenting this session. 
· Reviews and summarizes technical content of day
Identifies key messages that have emerged from interaction between speakers and audience
Identifies actions resulting from workshop and what will be done
Thanks attendees for participation and closes workshop
Professor Serge Miranda, President of DBF CASA NOVA
Why Attend?


Attendance allows you to:

· Share your experience with cutting-edge products and applications

· Network with experts and understand the benefits of standardization in Human Factors

· See alive demonstrations of Digital Home services

· Identify requirements for Digital Home and select HF projects for standardization

No fee will be levied for attendance. 

Registration is open until 10 October 2004 at the following location: http://www.etsi.org/casanova.

For more information about the workshop contact:
+33 492 94 43 67
livia.rosu@etsi.org 
philippe.cousin@etsi.org 
650, Route des Lucioles
F-06921 Sophia Antipolis Cedex
FRANCE
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