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	Sophia-Antipolis, 25 July 2018
Invitation to the
ZSM ISG #6 meeting
12 March - 15 March 2019 in Melbourne, Victoria Australia
ZSM#06-F2F Melbourne 

	
Dear Colleagues,

ETSI and Telstra Corporation have the pleasure of informing you of the arrangements for the above-mentioned meeting.

	Address of the meeting


	Telstra Customer Insight Centre (CIC) L2, 
Level 2 / 242 Exhibition Street 
Melbourne 
Victoria, Australia 
Contact on-site: Johanne Mayer
Telephone:  +61 458222670  Email: Johanne.Mayer@team.telstra.com

	mEETING SCHEDULE


	Tuesday 12 March 2019 - Friday 15 March 2019 
(starting at 0900 Tuesday local time and concluding 1700 Friday)

	REGISTRAtion


	Please register HERE asap
If you require assistance with your ETSI on-line account, please contact zsmsupport@etsi.org

	VISa
	You will require a Tourist Visa (AUD$20) to enter Australia. This tourist visa is suitable for short term stays for tourism or business visitor activities such as attending a conference, making business enquiries, or for contractual negotiations. You can apply online at https://www.eta.immi.gov.au/ETAS3/etas or request your travel agency or airline company to apply for you.  
Delegates who require a personal invitation letter for their visa application should contact Johanne Mayer email: johanne.mayer@team.telstra.com (See Annex A for letter template)

	MEETING Documents 
	All documents will be available on the ETSI portal:HERE

	ELECTRONIC WORKING
	This will be a paperless meeting.

	SEcurity & RESPECT RULES
	Please note that neither Telstra Corporation nor ETSI can be held responsible for any loss of or damage to equipment. You should keep your personal belongings with you at all times.

	Local information
	See Annex B
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We look forward to seeing you in Melbourne
Laurent Vreck and Louise Clarke

ETSI ZSM Support team
Annex A
Visitor Visa Invitation Letter

Date:

To:

Subject:  Invitation to ETSI ISG ZSM Interim #6 Meeting

 Melbourne, Victoria Australia

12 March – 15 March 2019
Dear Sir/Madam,

Telstra Corporation cordially invites <<requester full name as shown on passport>> from <<requester company>> to attend the ETSI Zero Touch Network & Service Management (ZSM) interim meeting #6 to be hosted by Telstra Corporation at Level 2 / 242 Exhibition Street in Melbourne,Victoria  Australia from 12 March to 15 March 2019. 
These are key meetings that bring together mobile operators and vendors from around the world to coordinate the future of next generation automation of telecommunication operational management.

During the stay < requester company>> will be responsible for the accommodation, food and beverage and all personal costs.

I am the contact person for Telstra Corporation and my contact details are as below: 

Tel: Johanne Mayer  + 61 458222670    Email:  johanne.mayer@team.telstra.com
Please find the following personal data for << requester First name & Family name>>:

	Full Name as shown on passport
	

	Gender
	

	Birth Date(DD MMMM YYYY)
	

	Birth Place
	

	Citizenship
	

	Passport Number
	

	Date of Issue
	

	Date of Expiry
	


We look forward to seeing you in Melbourne, Australia
Yours sincerely,

Johanne Mayer
Global evangelist, NaaS 2020
Telstra Operations

Annex B
General information
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Calendar: March is a great time of the year to visit Melbourne particularly for the mild early autumn weather. The ZSM meeting is scheduled for the week between the local Moomba festival long weekend (Monday March 11 is a public holiday) and the Australian Grand Prix (March 14-17). https://www.visitmelbourne.com/events/march
Accommodation: Due to these local activities, earliest booking of hotels is recommended. Melbourne CBD (Central Business District) hosts pretty much every hotel brands and since the tram is free anyone of these are easily accessible. 

The Marriott hotel is the closest being across the street from the Telstra office. 
Corner Exhibition & Lonsdale Streets, Melbourne 3000, Australia
+61 3 9662 3900
https://www.marriott.com/hotels/travel/melmc-melbourne-marriott-hotel/ 

Other hotel listings can be found https://www.visitmelbourne.com/regions/melbourne/accommodation note that I have also used Airbnb successfully in the CBD. 
No block reservations have been made, please contact the hotels directly for reservations as soon as possible.

NOTE: Delegates are responsible for their own hotel reservations and arrangements.
Currency:

Australian dollar (AUD$). [image: image4.jpg]


The exchange rate varies ~ 1.60 AUD for 1 EUR and ~1.35 AUD for 1 USD. Most foreign currencies are easily changed at the airport or in the CBD at banks or hotels. The taxis take credit cards. Coins are in 5 cents, 10 cents, 20 cents, 50 cents, 1$ and 2$. 
Time Zone:  Australian Eastern Daylight Time (AEDT) UTC+11 
	UTC-time
	Melbourne
	Paris
	New York

	Sunday, 10 March 2019 at 20:00:00
	Mon 7:00 am *
	Sun 9:00 pm
	Sun 4:00 pm *


Travels: 

As Australia is 8 hours away from most Asia destinations and ahead +11 hours ahead of UTC, for most people you will lose a day traveling there. For example if you leave North America on the Friday you will arrive on the Sunday morning, depending on the routing it can be similar for Europe. You fly into Melbourne International airport (MEL). Qantas is the national airline company 
Transportation: 

Taxis from Melbourne International Airport to Melbourne CBD (approx. AUD$70) located outside airport Arrivals area.

Alternatively Starbus (see here) runs from the airport to the hotels in CBD (approx. AUD$20). 

Alternatively SkyBus (see here) runs on average every 10 min from Melbourne International Airport to Melbourne CBD (Southern Cross station) for approx. AUD$20. It is available outside the airport Arrivals area.

Within Melbourne CBD area tram travel is free of charge. 
Voltage:

Mains voltage in Australia is 230V 50Hz. Travellers from most nations in Asia, Africa and Europe should have appliances that work on the same mains voltage as Australia - therefore you will not need a voltage converter but you will need an adapter. For your convenience, please be sure you have adapters for your power plug. See illustration below. Voltage converters or power plug adaptors will not be provided at the meeting.
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WLAN:

This will be a paperless meeting and participants are requested to use laptop equipped with WLAN.  Wireless LAN access is available throughout the Customer Insight Centre (CIC).
MAPS:
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Telstra building is at the corner of Exhibition and Lonsdale. 
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Attractions in Victoria

If you stay a few more days there are a number of coach tours that leave from the city such as:

· The Great Ocean Road (full day to see the apostles and the southern coast)
· Philip Island (Pinguins)
· Winery (Mornington peninsula)

· Wildlife santuary

See Victoria attractions websites: 

https://www.visitvictoria.com/things-to-do/top-attractions
https://www.tourismvictoria.com/see-do/activities-attractions/attractions
https://www.visitmelbourne.com/Things-to-do/Tours/Coach-tours.aspx 
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