To:	ETSI MEMBERS, OBSERVERS and COUNSELLORS,�	CHAIRMEN of TECHNICAL COMMITTEES and ETSI PROJECTS,�	PROJECT TEAM MEMBERS and SECRETARIAT STAFF





Subject:	Launch of an E-mail Exploder / Reflector / List manager service�



Dear Madam,


Dear Sir,


In response to a number of requests for E-mail exploders / reflectors, ETSI is pleased to announce the launch of the LISTSERV( Mailing List Manager service. After evaluating the needs of our customers within the ETSI community, LISTSERV(, an  off-the-shelf package produced by LSOFT( Corporation of the US, has been selected. 


Key Features for ETSI use


LISTSERV( takes most of the tedium out of maintaining and sending to electronic mailing lists because:


it reaches all the list members via a single E-mail address,


maintenance of list membership is simplified,


it automatically deals with many delivery errors,


all list operations (joining, leaving, changing parameters) can be carried out by E-mail.


Quick Start


Each list will be administered by one or more list owners. If you want to start and administer a list of your own, send a brief description of the topic/target community for your list to: SITEMANAGER@ETSI.FR.


To obtain a list of the mailing lists currently available, send an E-mail message containing the single word LISTS in the body of the message to LISTSERV@LIST.ETSI.FR.


To request to join a list, send an E-mail message to the same E-mail address containing the word SUBSCRIBE followed, on the same line, by the name of the list you wish to join. E.g. SUBSCRIBE some_list. Your request will be forwarded to the owner of the list for confirmation. 


Attached are copies of the List Members Guide and List Owners Guide. They will assist potential users in creating lists to suit their individual needs and to get the most out of this service.


List administration


The owners have 50 parameters which they can set to modify how the list operates. Depending on which parameters are chosen, you can have a list which will almost run itself or you can have a list which gives you total control. If you follow the recommendations in the attached List Owners Guide you will have a list which balances security and workload.


Whatever options are chosen, the owner(s) must be prepared to dedicate some time to administering their list. The points below will give you an idea of some of the issues you may have to deal with. All of these tasks can be carried out via E-mail.


Requests to join your list may have to be confirmed.


Addresses which repeatedly refuse delivery will be notified to the list owner, who should try to have the problem corrected or remove the offending E-mail address from the list.


Occasionally you may have to modify some of the list parameters, which involves requesting LISTSERV( to send you the list header, modifying the keyword parameters, adding the list password and sending the header back to LISTSERV(. 


It may happen that some list members will embark on a topic which is not within the scope of your list. If this is annoying other list members, they may expect you to put a stop to it.


List membership


List members can join and leave a list via an E-mail message. No username or password is required. The list owner can decide if requests to join the list are accepted without question, automatically rejected, or if they are forwarded for his approval.


Sending to the list


You can reach all the members of the list by sending your E-mail message to a single E-mail address. Each message is automatically forwarded to all the members of that list.


You do not need to keep your own copy of the mailing list. Each person becomes responsible for keeping their own details up to date on the central copy. 


The list owner decides if his list accepts mail from the public, from list members, only from the list owner(s) or only from a named person.


Receiving from the list


As a member of a list you can decide how you receive the list correspondence. If the list is mainly used for discussion, you may wish to receive the messages as soon as possible. However, if a list is used for dispatching documents, you may decide that you prefer to receive everything in one batch each night. 


There is also the possibility to request an index of messages for the previous month or two, and to order copies of the messages from the archive. Other options include switching off mail delivery while you are on holiday.


For more Information


Electronic versions of the manuals are available from the DocBase service:


ftp://docbase.etsi.fr/help/


http://docbase.etsi.fr/cdocbase/help/


Should you require further information, please contact the IES Help Desk: 


	Tel:	+33 (0) 4 92 94 42 75


	Fax:	+33 (0) 4 92 96 03 07


	Internet:	helpdesk@etsi.fr


	X.400:	c=FR, a=ATLAS, p=ETSI, s=HELPDESK


		Yours faithfully,


		


		


		


		


		


		


		K. H. Rosenbrock


		Director-General
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