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To:
ETSI MEMBERS, OBSERVERS AND COUNSELLORS
Subject:
Call for Experts for Specialist Task Force PY (ETSI/TISPAN) for Incorporating Universal Communications Identifier (UCI) support into the specification of Next Generation Networks (NGN)
Dear Madam,

Dear Sir,

The EC and EFTA have agreed to fund the Specialist Task Force (STF) PY for Incorporating Universal Communications Identifier (UCI) support into the specification of Next Generation Networks (NGN), according to the Terms of Reference in Annex C.  The ToRs will then be submitted for approval by the ETSI Board#55 (25-26 January).
We are looking for indicatively 3 experts to share a total of 75 working days, mainly in the period from February to December 2006.  The candidates must be prepared to spend about 80% of the time allocated, working together in the ETSI Headquarters in Sophia Antipolis.  The activity will be organized either over long continuous periods or in sessions so that, along the duration of the project, the experts can carry out their normal duties in their respective organisations. The sessions plan will be negotiated during the Preparatory Meeting, to achieve the best compromise between the STF organization and the requirements of the experts and their Companies.

Considering the above information, we kindly ask you to propose candidatures to the ETSI Secretariat before 26 January 2006. 

A short list of candidates will be set up in agreement with the TISPAN Officials.  These candidates will be invited to attend the Preparatory Meeting to set up the STF, which is provisionally scheduled on 7 February 2006 (during the TISPAN#10 meeting), in ETSI Headquarters.

The candidature must be sent to the STF Manager Mr. Alberto Berrini alberto.berrini@etsi.org, in electronic form, including the Curriculum Vitae of the candidate, in English, and the questionnaire in Annex B1 (and B2 if applicable), duly completed.



Yours faithfully,



K.H. Rosenbrock



Director-General

Encl

ANNEX A - CONTACTS

	Mr. Alain Le Roux
	TISPAN Chairman
	Tel:
+33 2 96 05 26 32
E-mail:
alainxavier.leroux@francetelecom.com


	Mr. Ian Spiers
	TISPAN vice-Chairman
	Tel:
+44 24 7656 2120
E-mail:
ian.spiers@marconi.com


	Mr. Christian Julien
	ETSI Technical Officer
	Tel:
+33 4 9294 4323
E-mail:
christian.julien@etsi.org


	Mr. Alberto Berrini
	ETSI STF Manager
	Tel:
+33 4 9294 4264

E-mail:
alberto.berrini@etsi.org


	Ms. Christine Voulgre
	STF Recruitment Assistant
	Tel:
+33 4 9294 4269

E-mail:
christine.voulgre@etsi.org


For further information see also:

STF home page
Terms and conditions for the participation of experts in ETSI STFs
Letter of engagement (LoE)
Other Open Call for Experts
STF working methods and practice
Travelling to ETSI
ANNEX B1 – Organization proposing the candidature

Candidature for Specialist Task Force PY (ETSI/TISPAN) for Incorporating Universal Communications Identifier (UCI) support into the specification of Next Generation Networks (NGN) (C.L.2446)

Please return to alberto.berrini@etsi.org, together with the CV of the candidate,

before 26 January 2006
Candidatures must be proposed by ETSI Members (including Observers and Associate Members) or formally supported by ETSI Members.  If the candidate is selected, the Letter of Engagement (LoE) will be made with the Organization proposing the candidature, as indicated in this Annex.  LoEs can be made only with registered Organizations and Companies, not with individuals.

Please replace the explanatory text with the actual information.

Organization proposing the candidature: 

ETSI Member: yes 
exact name, as registered in the ETSI membership list
ETSI Member: no
Company Name (and please complete Annex B2)

Person proposing the candidature: 
Role:

e-mail: (mandatory)

The person in the Organization who is responsible to authorize the proposal of the candidate to ETSI if he/she is selected.

Candidate: Title, First name, Last name
e-mail: (mandatory)



Mobile phone: 

Nationality: (information required for work permit procedure)

Availability for the duration of this project (see ToR):
Indicate the availability of the candidate with respect to the requirements in the ToR, e.g. number of days/months that can be offered, percentage of time, availability to work in sessions, over continuous periods or both, unavailability periods.  (75 total working days to be shared amongst indicatively 3 experts mainly in the period February to December 2006)
Availability to work in ETSI premises: STF work is normally done in the ETSI premises of Sophia Antipolis.  Please indicate whether you have limitations in the number of days (or percentage of time) you can spend working in the ETSI premises.  Availability to work about 80% of the STF time allocated in ETSI Headquarters is indicatively required.
Specific experience in relation with this project: 

Provide information to assess the qualification of the candidate with regard to the specific requirements of the project.  In addition to the CV, this element will play an essential role for the pre-selection of the candidates to invite to the Preparatory Meeting.

Experience in standardization areas related to this project: 

Indicate the candidate’s standardization experience in ETSI and/or other organizations and, in particular, if he/she is actively involved in the work of the reference TB for this STF, its WGs or other related bodies.

Motivation to participate in the project
Indicate the interest of your Organization to be involved in the STF work.

Remarks: Provide here any additional information to assess the qualification of the Candidate for this project or any special requirement of the Organization with respect to STF normal working methods.

ANNEX B2 – Nomination from ETSI Member 
(required if the Organization proposing the candidature is not an ETSI Member)

Support of Candidature for Specialist Task Force PY (ETSI/TISPAN) for Incorporating Universal Communications Identifier (UCI) support into the specification of Next Generation Networks (NGN) (C.L.2446)

Please return to alberto.berrini@etsi.org, before 26 January 2006
Note: STF experts are proposed preferably by ETSI Member companies (including Observers and Associate Members).  Experts formally supported by Members may be recruited if a suitable candidate from a Member is not available.  ETSI will make the Letter of Engagement directly with the Organization seconding the expert, as in Annex B1.  The Member supporting the candidature takes the moral responsibility that the competence of the candidate is suitable for the success of the project.

Please replace the explanatory text with the actual information.

ETSI Member supporting the candidature: ETSI membership list

 exact name, as registered in the 
Person supporting this application*: 
Role:
e-mail: (mandatory)

* If not the Official contact, the ETSI Secretariat will inform the Official contact of the Member

Candidate: Title, First name, Last name

Reasons for supporting the candidature:
Indicate the motivation of the Member to contribute to this standardization area and provide elements of your assessment of the qualification of the candidate.

Activities performed by the Candidate in relation with the Member: 

Indicate the activities performed by the candidate or his/her Company in co-operation with or on behalf of the Member, the period of time and the nature of the relationship (employee, sub-contractor, partner, etc.).

Remarks:

Provide here any additional information.

ANNEX C
Terms of Reference for Specialist Task Force STF PY (TISPAN) on “Incorporating Universal Communications Identifier (UCI) support into the specification of Next Generation Networks (NGN)”

1
Rationale

1.1
Relevance to eEurope 2005 and social significance

The eEurope Action plan 2005 has recognised that "…the information society has much untapped potential to improve productivity and the quality of life" and that this potential "…is growing due to the technological developments of broadband and multi-platform access". It provides a policy framework to stimulate the development of ICT infrastructure and application within Europe to enable citizens to benefit from the growth of the information society.

The eEurope action plan is built around two groups of actions: 

· stimulate services, applications and content covering both online public services and e‑business;

· underlying broadband infrastructure and security matters. 
The eEurope action plan also says that "The Lisbon strategy is not just about productivity and growth but also about employment and social cohesion. e-Europe 2005 puts users at the centre. It will improve participation, open up opportunities for everyone and enhance skills." 

This proposal strongly supports the eEurope 2005 objective "to give everyone the opportunity to participate in the global information society" (COM(2002) 263 "eEurope 2005: An information society for all"). Unless people are able to specify how they wish to communicate and receive broadband delivered e-Government, e-Learning, e-Health and e-Business services, many citizens could be excluded because of factors such as disability, age or cultural background. Section 1.2 shows how the initiative proposed in this document can help to create an environment that stimulates the creation and deployment of services, and provides trusted secure person-to-person communication as an integral part of the underlying broadband infrastructure (ETSI TISPAN NGN networks).

The eEurope 2005 Action Plan states that "... broadband enabled communication, in combination with convergence, will bring social as well as economic benefits. It will contribute to e-inclusion, cohesion and cultural diversity". Previous eEurope funded work has already established how adoption of a Universal Communications Identifier (UCI) can enable people to identify their special needs when communicating and then have the other person or service respond in a compatible way. ETSI EG 202 301 showed how UCI can remove communication barriers and threats - especially for the elderly, people with disabilities and children.
Many bodies representing people with disabilities and elderly people have recognised that UCI could be a powerful way of helping their people overcome the barriers that they already experience and that might grow in the future. The proposed work should increase the chance that the benefits that UCI brings will be made available to all citizens of Europe at the earliest opportunity and would ensure that its realisation would be a key differentiator for NGN. The social benefits claims in the objectives of eEurope 2005 can only be fully realised if the recommendations developed by this initiative are implemented.

eEurope work on a Universal Communications Identifier (UCI) identified powerful ways for users to control their communications. As well as bringing direct new benefits to communication service users, UCI can remove or reduce existing communication barriers and threats - especially for the elderly, people with disabilities and children. UCI will also open up large opportunities for businesses in Europe to offer innovative communications service packages and provide the necessary support environment for UCI-based communication services, including the provision of Personal User Agents for users and for certifying a user's true identity when issuing a UCI to a user.
Modern communication services suffer from a number of costly defects such as abortive call attempts to telephones that people are unable to answer, the lost potential call revenue that results from large numbers of people not listing their names in directories and the large number subscribing to "do not call" lists to prevent unwanted calls. As UCI gives people much finer control of their communications, UCI users may be less motivated to adopt these crude communication limiting methods.

A key element of the proposed work is to ensure that further definition of UCI through the standards making process is done is such a way that the widely welcomed social objectives of UCI outlined above will be realised in future standards-based UCI developments. 

1.2
The role of standardisation

Without standards it will be impossible to create an open environment in which organisations in Europe and beyond will be able to offer the various services and capabilities that are required to deliver UCI in a globally compatible way. If European or international standards are not developed, then solutions based on proprietary standards would be the only alternative. Reliance on proprietary standards would allow one company to dictate the way in which the potentially large market for converged communications and services in which trust in the identity of the other person can be assured.

1.3
Taking previous results into consideration

Within ETSI a significant body of eEurope funded activity about the delivery of personalized services to users has taken place and is currently continuing. All of the work on the Universal Communications Identifier (UCI) (see base documents in section 6) shows how information and communications services can be delivered to users based upon their individual requirements and abilities. Work currently being undertaken in an ETSI Specialist Task Force (STF 265) addresses user management of the user profiles that are at the heart of a UCI-based solution that delivers personalized services.
There are several trends towards converged communications where people can access a variety of speech and data based services from a single telephone handset or data-centric terminal. However, currently these solutions rely on an ever widening range of different commercial and other standards. One person cannot easily adopt several of these solutions or move between them and maintain a consistent identity throughout.

A solution that offers the potential to allow people to combine a number of different services behind a single identifier is the Internet ENUM service. Although attracting a lot of interest in the marketplace, ENUM is seen by many as a short-term solution that lacks many of the personal identification and privacy benefits promised by UCI. An Internet protocol that is also rapidly gaining support is the Session Initiation Protocol (SIP). SIP offers the opportunity to be able to offer a range of different types of services in very flexible and powerful ways. What SIP does not offer is a coherent model for a simple and reliable way for users to manage the potentially wide range of SIP-based services, nor does it offer solutions to the issue of how to ensure that the person with whom you are communicating is who they purport to be. The Liberty Identity Federation Framework (ID-FF) architecture from the Liberty Alliance gives some very comprehensive ways in which multiple identities can be associated with a single personal identity and in this respect has much in common with UCI. However the ID-FF architecture work says little about how identity information can be presented to other people and it is also placing its focus very much towards users' access to Web services and not person-to-person communication.

This proposed work on UCI will concentrate on highlighting the ways that existing and potentially popular new services like SIP, ENUM and the Liberty ID-FF architecture can be exploited in order to make the transition to services that utilise UCI will require the minimum amount of changes or additions to existing or emerging standards (such as SIP, ENUM and Liberty ID-FF). The work will liaise with and take into account the results of any ongoing or proposed early UCI implementation trials (e.g. the proposed Internet NZ ENUM and UCI trial).
The principle standards documents relevant to this work are listed in section 6, “Base and reference documents”. The proposed work will show ways in which these existing standards and guidelines, together with other relevant documents, can be used to enable the UCI to be achieved with the minimum of changes and addition to these standards. The approach will seek to ensure that the significant e‑inclusion benefits that can be offered by the use of UCI are not compromised when identifying the preferred technical solutions. The work will identify where new standards and amendments to existing standards may be required.
1.5
Consequences if not agreed

People in Europe are being offered an ever widening range of different communications services by an ever widening range of service suppliers. The beneficial consequences of choice are complicated and reduced by the frequent need for a person to have a new user identifier (e.g. telephone number or email address) for each different service and/or for each different service supplier. The confusion that different user identifiers cause to all the people with whom a person wishes to communicate is frequently a reason for a person to decide not to subscribe to some new communication service. This inhibition results in a reduced uptake of new services. The single UCI that a person can use for any service they wish to purchase totally removes this current limitation on the growth of communication services.

Another barrier that currently deters people from adopting and using communication services is the threat posed by the uncertain and uncontrolled link between the claimed identity of a person and the communication identifier that they use. This uncertainty and lack of control lies at the heart of much Internet fraud, email spamming and the "grooming" of children in chat rooms by paedophiles. Much of the work already done on UCI has been aimed at removing this uncertainty and lack of control of user identity in order to eliminate these current serious threats to modern communications. Without the adoption of UCI these communication threats are likely to continue to increase as each new service is introduced.

The eEurope 2005 Action Plan states ".. broadband enabled communication, in combination with convergence, will bring social as well as economic benefits”. ETSI's work on Next Generation Networks (NGNs) represents the most significant standardisation track to delivering such "broadband enabled communication" and convergence. If UCI is not supported by NGNs, they may fail to deliver their expected benefits, especially to people already facing barriers. This work greatly enhances the view that multi-service networks can be offered in a way that is compatible with each person's need without the complexity that is a real danger.

As well as continued support from the EC/EFTA, the ETSI work on UCI has received strong commitment and support from bodies representing groups of users - particularly those representing elderly and disabled people. These groups which currently experience many barriers to and threats from communications would like to see UCI implemented as soon as possible and achieving this would be a big step in forwarding the e-Inclusion aspects of eEurope.

The study proposed in this project is the most promising opportunity to provide the evidence necessary to unblock progress to the benefits arising from UCI by examining how UCI could be incorporated into ETSI Next Generation Network plans. The study would provide a thoroughly researched case that shows precisely what is required to incorporate UCI into Next Generation Network development plans. 

2
Purpose and objectives

This project has the following objectives:
· Develop an ETSI Guide (EG) detailing the technical requirements for how UCI capabilities can be met with ETSI TISPAN Next Generation Network specifications. This would contain at least the following elements:

· a comparison of the capabilities offered by SIP, ENUM and the Liberty Identity Federation Framework (ID-FF) architecture standards with those needed to realise UCI;
· identify what extra functionality needs to be developed for UCI that is not covered by other standards;

· the impact on the TISPAN NGN architecture standards needed to achieve this;

· the impact on other standards to achieve this;

· an analysis of how standards-based service components could aid the creation of UCI-based communications solutions;

· how could the required changes be integrated into the TISPAN release plans;

· to assess the interaction between UCI and non-UCI users and its impact on all of the above objectives.
· Contribute to the implementation of the eEurope 2005 Action Plan by defining a way in which a trustworthy personal communication environment, in which people will be able to control the way in which they interact with other people and services, can be integrated into emerging standardisation activities; 

· Further contribute to the implementation of the eEurope 2005 Action Plan by identifying how creating a set of common standards would create an environment in which it is most cost-effective to build UCI-based personal communication services from common standards-compliant components in Next Generation Networks; 

· Facilitate the development and updating of European and international standards (e.g. for identification, authentication, etc.) so that they fully support the implementation of UCI; 
· Actively involve relevant stakeholders in the standardisation process.

The deliverables to the EC/EFTA are provided in the form of an Interim and Final Report.

3
Scope of work

The work item reference in the ETSI Work Programme for this action is DEG/TISPAN-04004-UCI: “TISPAN; Incorporating Universal Communications Identifier (UCI) support into the specification of Next Generation Networks NGN”.

The target of this proposal is to ensure that future networks based on ETSI TISPAN standards have the capability to support the deployment of UCI as a means for all users to control their communication environment. 

In the course of the work, the following issues will be covered.

· Methods by which a user’s personal (or business role) name can be presented using to the other party of a communication, using UCI, in such a way that the other party can he assured that the name being used is one that the person or business is entitled to use.
· Examine the realisation of the essential requirements of a UCI Personal User Agent (PUA) e.g. the need to store, or have access to, certain data, and to be able to communicate with other PUAs and with Service Agents (SAs). Although essential to UCI, the functionality and stored data of a PUA may also be beneficial and sometimes essential in a non-UCI environment. The costs and benefits of providing additional functionality solely for PUA use will be examined.

· Examine the realisation of the essential requirements of Service Agents (SAs) for a range of commonly supported network, service and application types for which SAs will be required.  

· Assess the capability of standards that have already been identified as necessary to realise UCI (at least SIP, ENUM and Liberty Identity Federation Framework (ID-FF) architecture). 

· Investigate what changes or extensions to the standards referred to above will be required to implement UCI. Initial consultations will take place with the bodies responsible for the standards to initiate a process of realising those changes or extensions. This consultation may be direct where appropriate, or via ETSI member companies who are active within these bodies where this is more appropriate.

· The degree of difficulty in implementing various aspects of UCI will be estimated and from this estimate, some estimate of the costs of providing UCI will be made and these will be contrasted with the costs of trying to provide similar features without the use of UCI. An initial analysis that attempts to contrast the costs of implementing UCI with the many benefits of implementing it will be undertaken. Factors taken into account would include things such as the potential for increases in successful call completions which benefit both customers and their communications service suppliers. The costs and benefits of providing additional functionality use will be examined.
The proposed Specialist Task Force (STF) will deliver an ETSI Guide that identifies approaches to incorporating UCI capabilities into ETSI's TISPAN and other standardisation programmes. The ETSI Guide will:

· build upon previous eEurope funded work undertaken within ETSI that developed a comprehensive set of requirements for UCI, and for User Profile Management;
· review and assess the extent that existing standards, specifications and guidelines (especially from ETSI, the IETF and the Liberty Alliance) support elements of a UCI implementation and that should be adopted by those implementing UCI. In addition interact with HIP and IMS experts to identify relevance of HIP and IMS technology and standards for UCI;
· review the approach being taken or proposed by other groups looking to implement UCI (e.g. the proposed Internet NZ ENUM and UCI trial);
· propose updates to existing standards, specifications and guidelines to support the implementation of UCI;

· identify the need for and content of new standards, specifications and guidelines that need to be developed;
The results of the work will be disseminated to the international communications service community to ensure the best possible delivery of recommendations to the European and global network and service design community.

4
Work plan

4.1 Detailed task description 

The technical content will be developed though consultation, visits to appropriate organizations and desk based research of the relevant literature. Work will include the following eight tasks:

Task 1: Establish STF project 

Recruit and establish STF: technical experts (see section 7) will be recruited to participate in the STF and the allocation of resources and tasks will be agreed.
Task 2: Start-up activities

The technical work of the project will be initiated at the first meeting/session of the STF along with the development and agreement of a plan to provide the delivery required from this STF by this proposal.

Task 3: Establish and maintain technical liaisons

There are several existing standards bodies and industry fora at the national and international level that develop standards and specifications that offer functionality suitable to deliver much of what is required to implement UCI. There is at least one group that is planning possible trials of early UCI implementations (Internet-NZ). Relevant groups will be identified and technical liaisons will be established either directly, or via ETSI member companies active in these bodies where more appropriate. These liaisons will be used to identify the future development of the relevant standards and specifications and to initiate a process of proposing changes or extensions to those standards and specifications where appropriate.
Task 4: Stakeholder consultation activities

The user requirements and benefits of UCI have been thoroughly covered in previous eEurope STFs. In particular, the work of STF 230 on "Using UCI systems to improve communications for disabled, young and elderly people" involved very extensive consultation with organisations and experts in the fields of the requirements of disability, aging and young children; the outcome of these consultations will be fully taken into consideration: If the current work is successful in identifying ways in which UCI could be incorporated into Next Generation Networks in a manner that is in line with these previously specified requirements, then further consultation with these groups would not provide additional benefits to the work. If, however, the proposed way of incorporating UCI into TISPAN involves important user requirements not being met, then relevant bodies will be spoken to seek their views on the impact of such reductions in scope in what UCI can offer in a TISPAN NGN network.
Technical experts and special interest groups with an interest in the topics addressed by UCI (e.g. personal identification, trusted communications, etc.) will be informed of the work of the STF and given opportunities to identify the key issues, contribute towards identifying where consensus building is necessary, and have a restricted influence on the approach taken by the STF. This will build on previous STF UCI activity where appropriate.

Task 5: Identify and examine current initiatives in and outside Europe

There are a number of existing initiatives that address several of the component elements of UCI. Some of these initiatives are receiving a lot of industry support and are also being considered for adoption in some form within TISPAN. Specific initiatives that will be examined are the Liberty Alliance ID-FF architecture (in the area of personal identification), Session Initiation Protocol (SIP) (in the area of the establishment of communication sessions) and ENUM (in the area of linking a single telephone number identifier to a range of different communication services and user preferences). Other initiatives that are relevant to UCI, including proposed early trials of UCI (e.g. InternetNZ) will be identified and examined during the course of the STF work. Each of these will be compared to UCI and the benefits from and defects of these individual initiatives will be contrasted with the expected greater benefits and reduced defects of UCI.

Task 6: Issues and recommendations to support the incorporation of UCI into TISPAN NGN networks
The ETSI Guide that is to be developed will give guidance on at least the following issues:


· existing standards and specifications that could be used in their originally specified form 
· existing standards and specifications that could be suitable for UCI with realistic levels of change or extension;
· look at how functional components of the initiatives examined in Task 5 could be combined to provide the required functionality for UCI;
· the route that will need to be adopted to progress along a path of getting UCI fully integrated into TISPAN NGN networks (taking account of TISPAN release schedules);
· an assessment of:

· the costs of incorporating UCI into TISPAN NGN networks (both at the level of the standardisation activity costs and the costs of making the necessary additions and changes to TISPAN NGN networks without UCI);

· the benefits to be derived from allowing UCI to be incorporated into NGN networks and the threats to the ultimate success of these NGN networks if UCI cannot be incorporated (particularly if UCI can be incorporated in networks built using competitive approaches).

The work will address issues as they arise from consultations with other bodies (as stated in section 4.6) and as a result of desk study activities.

Task 7: Result dissemination

The primary route for the dissemination of interim and final versions of the very technically focussed output of this work would be to a number of ETSI Technical Bodies covering related topics such as communications architectures (ETSI TISPAN, 3GPP) and terminals (ETSI AT). Dissemination of intermediate and final versions of technical output will also be done to those groups responsible for developing and maintaining the other standards, specifications and guidelines that are seen as very relevant to UCI. Drafts at various stages will also be made publicly available on the STF page of the ETSI Portal (also linked to the eEurope Standardisation web site) will enable comments to be considered from a wider community. 

Task 8: Conclusions, recommendations & Final Report

The outcome of the complete work programme will be reported to the European Commission. Furthermore, conclusions will be made on the basis of the results of the technical studies, consultations, liaisons and result dissemination activities carried out within the previous tasks. These will be used as the basis for recommendations to ETSI and to other standards bodies on the actions that need to be taken to ensure that all of the required standards and guidelines are in place. The work delivered from the STF will be developed and presented to TISPAN for approval to be submitted for ETSI Membership Vote and consequent publication as an ETSI Guide on adoption.
4.2 Workflow, milestones and deliverables

The Technical Proposal submitted by ETSI assumed that the project could starting in September 2005 and will end after document publication in December 2006 (duration of 15 months).  However, the Special Agreement has been signed by EC/EFTA in December 2005.  Therefore, the time scale has shifted by a quarter.  This has resulted in the approximate dates (although still provisional, to be confirmed after the Preparatory Meeting) given in this section.
The STF will produce the following deliverable: DEG/TISPAN-04004-UCI: “TISPAN; Incorporating Universal Communications Identifier (UCI) support into the specification of Next Generation Networks NGN”.
The milestones and the duration of the project tasks are shown below:

0.
STF set-up after EC/EFTA signature
December 2005 – February 2006

1.
Start of the work
February 2006
2.
Table of Contents & Scope of the ETSI Guide
March 2006
3.
Initial Draft ETSI Guide
May 2006 

4.
Interim report to EC/EFTA
July 2006
5.
Stable Draft ETSI Guide
July 2006

6.
Final Draft ETSI Guide
September 2006

7.
TISPAN Approval of ETSI Guide
October 2006

8.
Start of ETSI Membership Vote
November 2006

9.
Publication of ETSI Guide
February 2007

10.
Final report to EC/EFTA
March 2007
Task 1: Establish STF team 
(Dec 2005 – Feb 2006)

Task 2: Start-up activities 
(February 2006)

Task 3: Establish and maintain technical liaisons
(Feb 2006 - Sep 2006)

Task 4: Stakeholder consultation activities
(Feb 2006 – Mar 2006)

Task 5: Identify and examine current initiatives in and outside Europe
(Feb 2006 – Mar 2006)

Task 6: Issues and recommendations to support the incorporation 
of UCI into TISPAN NGN networks
(Mar 2006 - Sep 2006)

Task 7: Result dissemination
(Mar 2006 – Feb 2007)

Task 8: Conclusions and recommendations & Final Report
(March 2007)

The deliverables to the EC/EFTA are provided in the form of an Interim and Final Report. The Interim Report will be provided by July 2006 and will report on the activity performed by the STF under the tasks outlined in this proposal. Details of the actions undertaken up to that stage of the work will be described and a copy of the latest draft of the available ETSI EG at that time will be provided with the report.

The Final Report will be provided by March 2007 and will provide an overview of the work performed for the project with an emphasis on the period since the Interim Report. The Final Report will also include details of the final resource usage in relation to that provided by the financing plan plus the publication version of the ETSI EG for information. Information will also be provided related to the Performance Indicators described in this proposals and an analysis of the benchmarks.

4.3 Total Resources required

The total cost of the proposed action is 90 200 EUR.

The total resource requested from the EC/EFTA for this action is 53 000 EUR (58,76%), split as 75 working days (45 000 EUR) and 8 000 EUR for travels and stakeholder consultation. 

A minimum of 60 working days will be carried out in ETSI (Sophia Antipolis) with a cost of 12 000 EUR will provide a partner’s contribution to the eligible costs (and 13,3% of the total action costs). These days will be spent in collaborative work sessions at the ETSI offices at Sophia Antipolis in order to effectively progress this project. This will be for working sessions, consultations, meetings, etc., and access to people and services at ETSI. In kind contribution will make up the remaining 27,94% of the total action costs (details in section 4.5).
4.4
Travel Plan

The total estimated travel budget is 8 000 EUR, split as follows:

· Reporting by the STF Leader to three TC TISPAN Plenary meetings. 

· Input collection, liaison activities and result dissemination, including interviews with individual specialists and relevant companies and attendance of meetings of other ETSI Technical Bodies and to other relevant standards bodies (e.g. the IETF) where e-mail dialogue with these bodies proves insufficient.

4.5
Other costs (in-kind contribution)

In addition to resources given above, it will be necessary for ETSI members to make people available for input collection and consultations in this area. It will also be necessary for ETSI members to review the documentation produced and provide expert guidance.

ETSI TC TISPAN will be the Steering Group for this work. ETSI TC AT will also be closely consulted. These will be requested to provide guidance, comments and feedback at least three times. It is anticipated that a total of 42 man-days (25 200 EUR) of in-kind contributions will be provided through participation at meetings and necessary preparation and review.

The total voluntary contributions specified above, provided by individuals and organizations directly participating in and/or contributing to this STF work is 25 200 EUR (27,94%).

4.6
Related activity in other bodies and other interested ETSI TBs

Liaisons within ETSI and its partners will be initiated with ETSI AT and 3GPP. 

External liaisons will be established with groups that are addressing identification in NGN and IP-based communications. These include:

· the IETF;

· the Liberty Alliance;

· W3C;

· Internet-NZ trials project
5
Relation to other work

There has been a series of eEurope funded activity related to UCI.  All of the previous work will be taken into account, when progressing the current package.

Some are listed below:

· Activity within the IETF to amend or extend the documents specifying the Session Initiation Protocol (SIP).

· Work being done in ETSI TISPAN to utilise the IETF SIP within the TISPAN standardisation activity.

· Activity within the IETF to amend or extend the documents specifying ENUM.

· Work being done in ETSI TISPAN to utilise other specifications (e.g. for IMS) in TISPAN standardisation activity.

· Work being done in ETSI TISPAN to utilise the IETF ENUM specifications as "Customer ENUM" and "Carrier ENUM" within the TISPAN standardisation activity.

· Work being done to refine and advance the identification related specifications of the Liberty Identity Federation Framework (ID-FF) architecture.

6
Base and reference documents

There are a large number of relevant documents and publications to take into consideration.

A non-exhaustive subset is provided below:
· EG 201 940 on “Human Factors (HF); User Identification solutions in converging networks”

· EG 202 067 on “Universal Communication Identifier (UCI); System framework” 

· EG 203 072 on “Universal Communications Identifier (UCI); Results of a detailed study into the technical areas for identification harmonization; Recommendations on the UCI for NGN"

· EG 202 049 on “Universal Communication Identifier (UCI); Guidelines on the usability of UCI based systems”

· EG 202 301 on “Universal Communications Identifier (UCI); Using UCI to enhance communications for disabled, young and elderly people"

· Pluke, M, et al. (1993). "Bringing benefits to the disadvantaged by providing flexibility for all", 20th Symposium on Human Factors in Telecommunications, HFT03, Berlin
· Pluke, M. (1994). "ETSI's Universal Communications Identifier (UCI) - from its origins to its diverse benefits", Telektronikk, 1.2004.
· Liberty ID-FF Architecture Overview, Version: 1.2-errata-v1.0

· Introduction to the Liberty Alliance Identity Architecture, Revision 1.0, March 2003

· Documents that give detailed specifications of architectural components of the Liberty Alliance Identity Architecture

· SIP: IETF rfc3261 “SIP: Session Internet Protocol”

· SIP-I: ITU-T Q1912.5 “Interworking between SIP and BICC/ISUP”

· ENUM: IETF rfc2916 “E.164 number and DNS”

· IETF draft-ietf-hip-base-02 "Host Identity Protocol" and draft-ietf-hip-arch-02 "Host Identity Protocol Architecture"
7
Expertise required

The work will be most effectively delivered with a team of 3 people. 

The people chosen will, between them need to have knowledge and experience about a wide range of topics relevant to the work content. These topics include, but are not limited to:

· Detailed knowledge of UCI requirements;

· Detailed understanding of User Profiles;

· Detailed technical knowledge of SIP;

· Detailed technical knowledge of ENUM;

· Good understanding of the Liberty Identity Federation Framework (ID-FF) architecture would be desirable;
· Experience of ETSI document creation and STF operational procedures. 

8
Performance indicators

As required, by the contract, ETSI will provide information that will act as performance indicators against this activity in the following cases:

Effectiveness:

The intent of the work is to demonstrate the extent to which existing standards, and ongoing activities of standards bodies, support an implementation of UCI that can be effectively integrated into ETSI TISPAN's plans for NGN environments. The effectiveness of the integration can be identified by determining how many of the requirements that define UCI can be met by including other standards output into the integration plan proposed by the project.
The effectiveness of the work will also be related to the delivery of the proposed outputs of the work in a timely fashion.

Proposed benchmarks
· Show that following the integration plan, proposed by the study, would deliver the 8 “mandatory” system capabilities for UCI-based communications systems selected from the 34 system capabilities in clause 7 of ETSI EG 202 067 in a “Feasibility Study of Personal User Agent and Universal Communication Identifier Technologies” (carried out for the InternetNZ ENUM Steering Group).

· 80% of the tasks and other milestone-related schedule on time (less than 5 days after the planned dates).

Stakeholder engagement:

An analysis will be given of the balance of the stakeholder representation in the activity and the number of liaison activities performed. By the nature of many of the stakeholder bodies involved, much of the interaction will be by means of e-mail communication and some of it may be conducted on behalf of the STF by ETSI member companies who are members of the various bodies. The degree to which working relationships between the standards groups of different standards organisations can be established will be a sign of the effectiveness in achieving the aims of this work.

Proposed benchmarks
· At least 3 experts from relevant standards bodies and ETSI STFs (e.g. ETSI STF 265 on User Profile Management) involved in close dialogue with members of the STF. 
· People acting on behalf of the STF, actively contributing to the work through various available channels.
· 4 meetings outside of ETSI TISPAN attended for requirements and input collection from various sources.
Dissemination of results:

Information will be provided that records the number of actions performed to disseminate the output and efforts to further raise the awareness of the activity. Given the focus on getting UCI integrated into the TISPAN release cycle, the principal dissemination path will be to ETSI bodies associated with the TISPAN release cycle and to outside bodies responsible for standards, specifications and guidelines required to deliver UCI.

Proposed benchmarks

· 3 contributions made to appropriate standards bodies identifying the issues identified by the STF.
· At least one press release on the work, detailing the achievement of important results and milestones.
Impact:

Efforts will be made to provide information on the satisfaction of the stakeholders with the work activity. This also includes comments received during the progress of the work, as indicated above. Comments on the impact of the final draft will not be possible as the STF will be closed at approximately the same time as the final deliverable is published.
Proposed benchmarks

· Feedback on the work from at least three significant industry fora that the STF has taken an appropriate approach to the work.
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