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1 Executive summary
This is the second progress report from STF321 and forms the only contractual deliverable from the STF for TISPAN#14bis, following submission of the Draft Tables of Contents for the two planned TSs to TISPAN#13bis in March.  There was no required deliverable for TISPAN#13ter.  Updated working drafts of DTS-03048 and DTS-03049 are being submitted to TISPAN#14 for the information of members; any comments will be welcomed, but it is stressed that these are working documents and, as such, may be subject to extensive review.

The STF has now completed 54 days work; almost all of which was spent at ETSI, almost equally by Jim Price, the STF Team Leader, and Pietro Schicker.

The STF has continued its study and analysis of the material previously identified and has acquired further information from a variety of sources, including ATIS/NENA/IETF, 3GPP, OMA and various ETSI bodies.  For the most part, these documents are now available in a Library folder in the STF workspace.

Some documentation from a national regulatory body has been made available to the STF and since the last report the STF leader participated in two conference calls of the (UK) Ofcom NICC Task Group on Emergency Call Location but was unable to attend their latest meeting due to other commitments.
The STF has some concerns over the mechanisms, scope and application of some of the proposed solutions to emergency caller location which will be further elaborated below.  The STF also requests members, especially those from the Far East or Australasia, to provide relevant information about regulatory developments and/or operational practices in their own countries.
The work of the STF has so far proceeded smoothly and in accordance with the agreed work plan; some small variations have been made to the agreed session plan, without overall effect on the time spent.

2 Introduction
The work was started under STF315 and has continued under the EC-funded STF321, having similar objectives.  The STF members have worked together in two further sessions at ETSI premises for a total of 24 days since the previous report.  In addition, Jim spent one day working at home on the project; he was also able (as a contribution in kind) to visit a paramedic emergency despatch centre, which provided a useful operational insight.  A visit to a British Telecom ECHC was subsequently arranged, again as a contribution in kind; thanks are extended to John Medland and Mike Parsons of BT for assistance.
Limited further work has so far been done on the of the drafts of the two planned TSs and as previously noted these drafts are subject to change and further analysis of the material available; work is continuing towards this objective.  The STF agrees with comments received from members suggesting that the planned content and scope of these documents is more appropriate to TRs, though it is appreciated that the requirements of the EC funding may necessitate them being issued as TSs.  This matter can be resolved at a later date without affecting the work plan.  Updated copies of the draft TSs are being made available to TISPAN#14bis for members’ information and to facilitate comments.
The STF is continuing to seek to exploit its technical contacts and to seek others.  Attendance at the SDO Emergency Services Coordination Workshop (in Washington) was considered but discounted on the basis that it was unclear whether its content and objectives were relevant to the work of the STF.  Canvassing the views of Steering Group members did not produce any great enthusiasm.  With the dual benefits of hindsight and having now been able to study the papers made available after the workshop, this was probably a wrong decision.

3 Contractual milestone
The Contractual Milestone relevant to the present Progress Report requires the STF to “identify and examine current initiatives inside and outside Europe” in respect of emergency call standards development of location Information and protocol support.  It is considered by the STF that considerable work has been done in this regard and that we now have a good understanding of the situation in many countries.  Due to continuing work in other bodies and by regulatory authorities, this task has a moving target requiring ongoing work and may never be fully completed.  
Additionally, we have still not been able to locate any significant information from the Far East and very little from Australasia.  Input from members is solicited and will be gratefully received.
4 Progress of the work

The work of the STF is proceeding generally in accordance with the current work plan, future targets and future contractual milestones.  The previously reported minor inconsistency in the Work Plan regarding Milestone B has been overcome, enabling the submission of this report to TISPAN#14bis at the end of June.  
The STF expects to complete the required interim report for EC/EFTA (Milestone C – due by August 10th 2007) at its July working session.  No change to the Milestone Schedule or Work Plan is thus required.

5 Assessment of technical risk, difficulties encountered/expected, unresolved issues

5.1 Risk Assessment
5.1.1 Geographical Limitation

The lack of any significant information from the Far East and very little from Australasia is causing some concern, as noted above.  In the absence of any information, it has to be assumed that no work is taking place in those areas, an assumption we feel is dangerous. Also as noted, input from members is solicited and either firm information or pointers to where it may be found will be most gratefully received.  No inputs have been forthcoming following our previous request.
5.1.2 Limited Applicability of Solutions

We also have concerns that some solutions being discussed may have limited application and may lead to ‘dead-end’ implementations not capable of being further developed to accommodate other technologies, particularly other access network types.  Essentially, we believe that access networks should be categorised for this purpose as wired or wireless.  The ‘wired’ category can then be further broken down into ‘traditional’ (e.g. PSTN legacy distribution supporting DSL services) or ‘tree and branch’ (e.g. most broadband cable networks, supporting shared capacity among large groups of customers).  Either of these network types may then support ‘local’ IP-based networks providing either private access (e.g. employees of a particular company) or public access (e.g. an internet café).  Either of these may have wireless access points within their architecture.  The ‘wireless’ category can be broken down into a number of technology types, each supporting either nomadic (temporarily static) or mobile users who may be anonymous to the access network operator.  Development and deployment efficiency suggests that the ideal would be a single solution for establishing the location of emergency callers that would be applicable to all users of any medium (voice, text, video ….) connected via any of these access types.  Members are invited to comment.
5.1.3 Commercial Considerations

Perhaps somewhat in contradiction to the above ‘one size to fit all’ suggestion above, it seems to us that there may be insufficient consideration being given to the commercial aspects of location solutions.  The bulk of the cost of whatever implementation is eventually chosen will almost inevitably fall on the network operators, who are usually mandated to provide emergency call services at no cost to the caller and for very little recompense from the emergency services.  It must also be remembered that this is a minority interest, albeit very important, service and must therefore be provided as economically as possible, and that there should be no carte blanche to provide all kinds of ‘bells and whistles’ regardless of their cost.  
Again, members of TISPAN, especially those representing equipment vendors, are invited to provide relevant input to the STF.
5.2 Risk Management

5.2.1 Geographical Considerations

The STF will continue to attempt to obtain relevant information from all available sources.  Ultimately the risks associated with lack of input will fall upon network operators and emergency services in the jurisdictions concerned, thus member contribution is very valuable. The shortage of such input is therefore a cause for concern.
5.2.2 Limited Applicability of Solutions

The STF will endeavour to evaluate the possible limitations of solutions under consideration and where any issues are identified we will highlight them in future reports for consideration by the technical body.
5.2.3 Commercial Considerations

Ultimately, it is up to regulators, network operators and the emergency services to identify their actual requirements, and to reject any solution which they believe is overly endowed with unimportant features, with a price tag to match.  The STF does not expect to make judgements as to the relevance or value of particular features since these will vary according to jurisdiction.
6 Proposed changes in the STF work plan

There are no currently proposed changes to the STF Work Plan; any minor changes to the session plan will be agreed between the team and the ETSI STF Manager.

7 Resources requirements 

It is not currently foreseen that any changes to the resources requirements will be needed. Although only a small fraction of the travel budget has so far been spent, it is noted that this will support only limited trans-Atlantic travel, should it become necessary to liaise with ATIS or NENA.
8 Changes in the STF Team

There have been no changes to the STF staffing; none are currently envisaged.

9 Meetings attended by the STF, with the reference TB and other ETSI TBs

No external meetings of other ETSI TBs have yet been attended but the members of the STF have been available during almost all TISPAN working sessions and have attended the relevant portions of them.  Jim has participated in two conference calls organised by Ofcom (UK); the minutes of these have yet to be published officially, hence cannot be reported here. 
10 STF communications, presentations, promotion, inside and outside ETSI, web pages, etc.
A web page outlining the activities of the STF has been provided on the ETSI site.  Further information will be added shortly.  A check will be made to ensure that all information is publicly accessible in accordance with eEurope requirements.

11 Technical advice required from the reference Technical Body

Assistance in resolving the perceived technical risk arising from the lack of any available subject matter documentation from the Far East would clearly be beneficial to the project.  Obtaining such documentation (or the assurance that none exists) would reduce the possibility of some unrecognised solution having been proposed and possibly implemented without our knowledge.

Any comments or suggestions relating to the possible limited applicability or commercial aspects of the solutions being considered or devised elsewhere (see clause 5.1 of the present report) would be much appreciated as background information, although it is proposed to treat these matters as discussed in clause 5.2
Any other constructive input or suggestions will, of course, be welcomed and given full consideration.

12 Status of the deliverables

Contractual deliverables to date consist of this and the previous progress report, both of which have been submitted as planned.  The two deliverables that are intended for eventual publication are still working documents, not draft deliverables in the accepted sense.  Nevertheless, the latest versions have been made available as TDs for TISPAN14bis for information and comment.  The STF will be happy to take note of any input from members and to incorporate it as appropriate.  It is proposed that this process be continued until a formal and substantially complete draft deliverable is available.  
13 Next report

The next report to the TB is scheduled for submission to TISPAN#15 in October 2007.  As noted above, the STF is required to complete its interim report for EC/EFTA (Milestone C) by August 10th 2007.  Subject to its completion, a draft copy of this may be circulated via the WG3 e-mail list during the STF’s July working session (18-25th).  It is also proposed to make the Milestone C report available for the information of TISPAN#14ter in September.
14 Any other business

None
