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STF 355 on development of set of user service models and application classification into each service model
Participants
TB/Secretariat representatives:

	Dr. Saad Mezzour
	eHEALTH Chairman
	saad.mezzour@medtronic.com  

	Mr. Cees Lanting
	Centre Suisse d'Electronique et de Microtechnique S.A.
	cees.lanting@hermes-europe.org 

	Mr. Igor Minaev
	ETSI Technical Officer
	igor.minaev@etsi.org

	Mr. Alberto Berrini
	STF Manager
	alberto.berrini@etsi.org 


Candidates:

	Mr. Scott Cadzow
	CADZOW COMMUNICATIONS
	scott@cadzow.com

	Dr. Luis Muñoz
	Universidad de Cantabria/CSEM
	luis@tlmat.unican.es

	Dr. Ertan Onur
	TU Delft/CSEM
	E.Onur@tudelft.nl

	Mr. Manuel Lobeira
	Acorde SA/CSEM
	manuel.lobeira@acorde.com


Copy
	Mrs. Dominique Périssol
	ETSI HR Director
	dominique.perissol@etsi.org 

	Mr. John Farserotu
	eHEALTH Vice Chairman
	john.farserotu@csem.ch 

	Mr. Gavin Craik
	EC/EFTA Mandates manager
	gavin.craik@etsi.org 


Table of content

21
Introduction


22
STF concept


23
STF resources


24
STF deliverables


25
Relation with the EC/EFTA Mandate M/403 and work in CEN PT


36
Review of Terms of Reference


37
Base documents


38
Selection of experts and STF leader


39
Sessions plan


410
Contracts


411
STF reporting and milestones schedule


412
Travels


413
Accounting for STF expenditure


414
Support from the ETSI Secretariat


515
Attachments:




1 Introduction

The eHealth Chairman, Mr. Saad Mezzour chaired the meeting.  The meeting was opened at 9:00 and lasted until 17:30.  The agenda was approved.  The participants made a short “round the table” presentation.

At the end of the meeting, the following minimum objectives should be achieved:

a. Experts and STF Leader appointed

b. Resources allocation between experts and duration of contract

c. STF reporting schedule and deliverables

d. STF sessions plan 
e. Administrative information to make LoEs (contracts)

f. STF Secretariat support requirements identified

2 STF concept

The ETSI concept is that STF experts normally work together in Sophia Antipolis.  The STF must work according to the ToR approved by the Board.  The draft deliverables produced by the STF will be submitted for approval by the reference TB.  The work within the STF is organized by the STF leader, in co-ordination with the reference TB for technical guidance and the ETSI Secretariat for the management of resources.  More details on the STF working methods can be found on the ETSI Portal: http://portal.etsi.org/stfs/process/home.asp 
3 STF resources

This STFs is funded from the ETSI budget. The total resources available are:

· Manpower: 39 000 EUR, corresponding to 3 man-months (65 working days)
· Travels: 3 000 EUR for the STF Leader to present results to eHealth and other related bodies.
4 STF deliverables
The STF will produce a Technical Report on eHealth architecture: user service models and application classification into service models (DTR/eHEALTH-0002), as indicated in the ToR.  In addition, the STF Leader will produce Progress Reports and a Final Report for the ETSI Secretariat and EP eHealth.
5 Relation with the EC/EFTA Mandate M/403 and work in CEN PT

A Special Report was produced from previous STF309: ETSI SR 002 564: “Applicability of existing ETSI and ETSI/3GPP deliverables to eHealth”, which provides the list of available standards from ETSI and other standardization bodies.
The SR has been included as reference in Mandate M/403 (June 2007) to CEN/CENELEC/ETSI to develop standards where they do not exist.  ETSI accepted the Mandate in June 2007.

The Mandate is structured in two phases.  The objectives of Phase 1 are the following:

· List existing standards 

· List needed tasks for achieving the result

A CEN PT has been set up for Phase 1, with two experts.  The original target to deliver a Report was for September; however the work is going late and will not be finished before October-November.  This allows the ETSI STF to work with a more comfortable time scale, still meeting the coordination requirements.
6 Review of Terms of Reference

The Terms of Reference have been reviewed and the time scale updated according to the actual meeting calendar.
7 Base documents

The following base documents have been identified:
EP eHealth SR 002 564

TC/HF EG 202 487: “User experience guidelines; TeleCare services (e-Health)”.

Other documents have been distributed during the meeting and will be uploaded on the STF docbox..

8 Selection of experts and STF leader

The candidates made a presentation of their experience and the contribution they can provide to the STF.  It has been agreed that we should select the four candidates to ensure the mix of expertise to cover all the aspects involved in the project, and in particular:
· Scott Cadzow: ETSI working methods, liaison, security/privacy

· Manuel Lobeira: radio interface in/around body

· Ertan Onur: Network architecture, network architecture in/around body

· Luis Muñoz: overall network aspects, WAN, 3GPP

Scott Cadzow has been appointed as STF Leader for his knowledge of the ETSI environment and the specific experience in the leadership of ETSI STF projects.

9 Sessions plan

The STF work will start with a two days session for the kick-off meeting, on Wed 23 - Thu 24 July, in ETSI Sophia Antipolis.
During the previous weeks, the experts will have reviewed the base documentation, reading the base documents, to ensure that there is a common understanding on the standpoint.

The STF will hold two more common sessions:

Tue 16 – Wed 17 September in Monte Grotto (I), to present the initial draft to eHealth#9 (18-19 September).  The ETSI Secretariat (eHealth support) will ask the Italian host to provide a parallel meeting room for 4-6 people.

Thu 23 - Fri 24 Oct, in ETSI Sophia Antipolis to finalize the draft TR before presentation to eHealth#10 (18-19 November) for final approval.

Experts will do homework in-between sessions and provide their contribution to the STF Leader at the end of this period.  The detailed plan is in the attached EXCEL sheet.

The STF Leader will then finalize the draft TR and present to the eHealth#10 plenary for approval.
TC eHealth will discuss with CEN the opportunity that the two PT experts may join a session of the ETSI STF.  Alternatively, the STF Leader may spend a mission travel in Brussels.
10 Contracts

The Letters of Engagement (LoEs) will be established from 23 July to 30 November, to take into account the possible requirement for additional work after eHealth#10, in case there are comments.
The contracts will be made for 15 working days for each expert and 20 working days for the STF Leader, with a minimum of 6 days in common sessions.
11 STF reporting and milestones schedule

The following milestones will be included in the experts’ LoE:

· Milestone A: Progress Report and initial draft of DTR/eHEALTH-0002, approved by eHealth#9 (18- 19 September).  The draft will be uploaded onto the eHealth server by the STF Leader at least two weeks before the plenary (i.e. before 4 September).
· Milestone B: Final Report and DTR/eHEALTH-0002, approved by eHealth#10 (18- 19 November), ready for publication, possibly after inclusion of comments.  The final draft will be uploaded onto the eHealth server by the STF Leader at least two weeks before the plenary (i.e. before 4 November).
The ETSI template for the Progress Report and the Final Report can be found on the ETSI Portal.
12 Travels
The travel cost to attend the STF working sessions in ETSI or in other locations is included in the contractual remuneration.  In particular, the participation to the session in Monte Grotto, before eHealth#9, 18-19 September will be considered as an ordinary STF working session. 

The travel budget can be used to reimburse travel cost for the experts to attend the TB meetings and other meetings outside the STF working sessions.  These travels must be preliminarily authorized by the ETSI Secretariat, and are limited to the subjects explicitly mentioned in the ToR.

13 Accounting for STF expenditure

Time sheets are recorded by the experts and validated by the STF Leader using the ETSI Time Allocation Management (TAM) WEB application.  After the end of each month the experts will confirm the time actually spent, adding any homework, if applicable and submit their time sheet to be endorsed by the STF Leader and the ETSI Secretariat.
Travels are authorized by ETSI with a Travel Order, to be agreed in advance between the STF Leader and the STF Manager, using Travel Management WEB application.

14 Support from the ETSI Secretariat

STF folder on “docbox”
A folder has been created on the ETSI Server (docbox) to exchange documents, at the following address: http://portal.etsi.org/docbox/STF/STF355_eHealth_UserServiceModels/  .  This folder contains a “Public” area, accessible to all ETSI-on-Line users and a “STFworkarea”, with access restricted to the STF experts, the Technical Officer the TB Chairman, the STF Manager and his Assistant).  These people can include additional users, as required, using the ETSI Access Rights Management (ARM) application: http://webapp.etsi.org/ARM/ .  Full access to the folder is reserved to ETSI Members.  STF experts not Members of ETSI will get access for the duration of their participation to the STF, which will be granted when the contract is signed.
STF presentation page on the ETSI Portal 

A presentation page for the STF will be created on the ETSI Portal.  This page can be used as a “hook” to advertise the STF results and share documents for discussion inside and outside ETSI.  The page is accessible from the STF information boxes on the Portal; however the URL can be referred from other WEB pages.  The ETSI Secretariat will create an initial page for the STF and can provide help to improve and publish this page, based upon the information provided by the Leader and the TB.  Support can also be provided for the including organization of events, design of leaflets and WEB pages.  

An example is: http://portal.etsi.org/stfs/STF_HomePages/STF286/STF286.asp  
STFLINK

If you do not know the person who deals with a particular topic, you can address your requests regarding STFs to “STFLINK” (STFLINK@etsi.org).  They will dispatch take your requests to the relevant services.

Access to ETSI Secretariat services and, in particular, access rights to IT services and folders will be granted after the experts’ contract is signed by both parties.

15 Attachments:

· ToR STF355 v1.2, revised during the Preparatory Meeting 

· Initial Sessions Plan 

Annex A:  Reference Information on STF process (useful addresses)
The reference information and contact persons concerning the STF management process and requirements can be found at the following addresses:

	ETSI WEB site
	http://www.etsi.org/

	ETSI Portal
	http://portal.etsi.org/

	STF reference Information
	http://portal.etsi.org/Portal_STF/FullSearch.asp?Param

	STF management process
	http://portal.etsi.org/stfs/process/home.asp

	STF working conditions
	http://portal.etsi.org/stfs/process/item6_STFwork/item6_A_STFWork.asp

	STF “contractual” conditions
	http://portal.etsi.org/stfs/process/item5_Contr&Invoice/item5_A_LoEconditions.asp

	STF Travel application
	http://webapp.etsi.org/travel/

	Time Allocation Management (TAM)
	http://webapp.etsi.org/STF_TAM/

	EditHelp 
(standards drafting support)
	http://portal.etsi.org/edithelp/home.asp
http://portal.etsi.org/edithelp/ETSI_Packs/Deliverables_pack/index.asp
mailto:edithelp@etsi.org

	CTI (Conformance Testing and Interoperability Competence Centre)
	http://www.etsi.org/technicalfocus/home.htm

	Helpdesk 
(IT support)
	http://portal.etsi.org/helpdesk/home.asp
tel: +33 4 9294 4900

	STFLINK (STF support)
	mailto:STFLINK@etsi.org 

	Mr. Alberto Berrini 

(STF Manager)
	alberto.berrini@etsi.org
tel: +33 4 9294 4264

	Mrs. Pascale Georges 
(Recruitment, LoE)
	pascale.georges@etsi.org
tel: +33 4 9294 4348

	Ms. Elodie Rouveroux
(Work Permit, E101, sessions support)
	elodie.rouveroux@etsi.org 

tel: +33 4 9294 4328

	Ms. Marithé Carlier
(Reporting, invoicing and travel)
	marithe.carlier@etsi.org 

tel: +33 4 9294 4325
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