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Welcome to the ETSI Seminar!

Sophia Antipolis, 15 June 2010
Dear Colleagues,

It is my pleasure to welcome you to the ETSI Seminar and to Sophia Antipolis. I hope you will find your visit to be a profitable one. 

Constant change seems to be a permanent feature of life in ETSI and the seminars, which we have been running for a number of years, are regularly being updated to keep in step with those changes. This latest seminar has been revised once again to bring you the very latest information, but its formal aims remain the same as in the past:

· to present you with an outline of ETSI and 3GPP, what they are and how they do their work;

· to expose you to some of the problems that you may encounter in the standards-making process, and to help you identify possible solutions;

· to give you an awareness of the various resources available from the ETSI Secretariat, its Competence Centres and its various services and facilities;

· to give the opportunity to meet some of the "key" people who are here to assist you in your work.

From these you will see that the seminar could be a case of "us" telling "you" how to do your job. That is not my intention. I hope that we can all use the seminar as a means of developing good communication - two-way communication - between you and ourselves in the Secretariat. That means that we will be listening carefully to the things you tell us, so that we can try to improve our methods and the support we can offer you. We will try not to forget that the ETSI Secretariat are here to serve you, our members.

I sincerely hope that you will find the seminar to be fun. We will do our best to make it so. It will be hard work (for us as well as for you!), but we want you to go away from here with happy memories of a useful few days, because we believe that these will help you to remember many of the things you have learnt.

Please take the opportunity to familiarise yourself with those members of the Secretariat who are responsible for the areas of work that you are involved in. Use the time outside the formal sessions to develop the contacts and to discover those services of the Secretariat that can help meet your particular needs. Also, please ask if you need information or help on any matter - we are here to help!

Finally, it is our pleasure to invite you to join us for a cocktail immediately after the close of today’s session (further details will be given during the seminar). I hope you can join us.

Yours sincerely
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PAUL REID

Seminar Chairman
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