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The ETSI meetings network

See http://portal.etsi.org/helpdesk/home.asp for more details

Preamble

Visitors and delegates equipped with laptop and adequate equipment/configuration may benefit from ETSI network facilities, fixed or radio LAN, from all the meeting rooms and halls. 
Once connected, the visitors and delegates may access the following services:
	http://meetings 
	http://217.167.116.2 
	Local web site for the meetings’ participants with read access for everybody 

	ftp://meetings 
	ftp://217.167.116.2 
	Local FTP site dedicated to uploading and downloading of documents (no backup) 

	Chat 
	217.167.116.2 
	chat.etsi.org 

	Printers 
	http://217.167.116.2
	http://meetings 


Security

By connecting to the ETSI Network for Delegates, with full Internet access, YOU AGREE THAT YOU ARE USING AN UNSECURE CONNECTION.
If you are concerned about security, please protect yourself with personal firewall and anti-virus. ETSI shall not be liable for any direct, indirect, incidental, special or consequential damages arising out of the use or inability to use this network, even if ETSI has been advised of the possibility of such damages.

Please read the ETSI iT Charter (http://portal.etsi.org/helpdesk/FullITCharterEN.pdf) to learn more about our code of good practice.

Before connecting, please check that: 
· your PC local administrator account is not blank, 

· you do not share any directory with full access to everyone (except if required), 

· your screen saver is password protected, 

· the latest anti-virus scanner is installed, 

· your personal firewall (if any) is up and running. 

We strongly recommend to use secure access (VPN, SSL, HT TPS ) when accessing confidential resources over the internet.
How to connect to the radio LAN?

· Use any IEEE 802.11b compatible radio LAN card, 
· Use ETSI_PUBLIC as SSID (case sensitive), 
· Select infrastructure as operation mode without WEP encryption. 
TCP/IP and DHCP protocols must be enabled according to the settings described hereafter in this document.

How to connect to the fixed LAN?

What do I need to connect my laptop to the LAN?
· A laptop with Ethernet network interface (10 or 10/100Mb) 
· A network RJ45/RJ45 cable (may be borrowed at the Helpdesk if needed) 
· TCP/IP and DHCP protocols enabled 
· A French power plug (adapters may be borrowed at the Helpdesk if needed), 
· Administrative rights on the laptop are welcome in case of troubles. 
How can I logon to the network for Delegates?

Use your usual logon procedure. 

What network settings should I configure? 
· TCP/IP protocol must be enabled 
· IP address (IPv4), DNS, default gateway and WINS settings are provided by the DHCP server 

· No proxy server should be set. 

Where can I connect my laptop?

All the meeting rooms and halls are equipped with RJ45 network sockets for fixed connection or covered by radio LAN. 
How can I access the network printers?

Network printers (close to the meeting rooms) are reachable from the network for Delegates through http:\\meetings server (IP address \\217.167.116.2). 

	Printer
	Location

	\\meetings\hall
	Main building (Hall)

	\\meetings\amphi
	Main building (Amphi Athena translation room)

	\\meetings\iris
	Main building (Amphi Iris corridor)

	\\meetings\hermes
	Main building (Hermes 0 meeting room)

	\\meetings\vivaldi
	Einstein building (Corridor behind reception desk)

	\\meetings\copier-mozart
	Einstein building (Mozart meeting room)

	\\meetings\interop
	Einstein building (Interop meeting room)

	\\ENA008
	Einstein building (Stravinsky meeting room corridor)

	\\ENA017
	Einstein building (Debussy meeting room)


How can I check my network configuration?

Type the following from the command prompt according to your operating system: 
· Windows 2000, XP, Vista, Seven: 
· ipconfig /all 

· Linux, Mac: 
· ifconfig 

The IP configuration provided by DHCP or BOOTP should be:
	
	Wifi Network
	Cable Network

	Scope DHCP
	217.167.116.101 to 217.167.117.254
	213.11.137.1 to 213.11.137.251

	Subnet mask
	255.255.254.0
	255.255.254.0

	Default Gateway
	217.167.116.1
	213.11.137.254

	DNS servers
	212.234.101.118 - 212.234.161.10
	212.234.101.118 - 212.234.161.10

	DHCP/WINS server
	217.167.116.2
	217.167.116.2


I do not get an IP address from the DHCP server
· Check your RJ45–RJ45 cable and your network card 
· Check your TCP/IP settings (write down your TCP/IP configuration before enabling DHCP) 
I got an IP address but I get error messages when browsing the web or connecting via FTP
· Deactivate everywhere the proxy server option if any
· Check your DNS configuration (write it down before changing)

· Restart your computer if necessary.

Troubleshooting

I am connected to the network but I can neither access the printers nor browse the network.

Your laptop must belong to the etsi_public domain/workgroup with username=anonymous and password=guest to access the print resources.

	Wifi Network 

	SSID  
	ETSI_PUBLIC

	WEP Encryption 
	Off  

	Operation mode 
	Infrastructure (not Ad-Hoc) 

	Fixed Network

	Network stack 
	TCP/IP 

	Settings 
	DHCP enabled, no proxy 

	Services

	WEB (local)
	http://217.167.116.2
	http://meetings

	FTP (local)  
	ftp://217.167.116.2
	ftp://meetings

	PRINTERS
	http://217.167.116.2
	\\meetings

	CHAT
	217.167.116.2
	chat.etsi.org
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