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Intellectual Property Rights

Essential patents 

IPRs essential or potentially essential to the present document may have been declared to ETSI. The information pertaining to these essential IPRs, if any, is publicly available for ETSI members and non-members, and can be found in ETSI SR 000 314: "Intellectual Property Rights (IPRs); Essential, or potentially Essential, IPRs notified to ETSI in respect of ETSI standards", which is available from the ETSI Secretariat. Latest updates are available on the ETSI Web server (https://ipr.etsi.org).

Pursuant to the ETSI IPR Policy, no investigation, including IPR searches, has been carried out by ETSI. No guarantee can be given as to the existence of other IPRs not referenced in ETSI SR 000 314 (or the updates on the ETSI Web server) which are, or may be, or may become, essential to the present document.

Trademarks

The present document may include trademarks and/or tradenames which are asserted and/or registered by their owners. ETSI claims no ownership of these except for any which are indicated as being the property of ETSI, and conveys no right to use or reproduce any trademark and/or tradename. Mention of those trademarks in the present document does not constitute an endorsement by ETSI of products, services or organizations associated with those trademarks.
Foreword

This Technical Report (TR) has been produced by {ETSI Technical Committee|ETSI Project|<other>} <long techbody> (<short techbody>).

Modal verbs terminology
In the present document "should", "should not", "may", "need not", "will", "will not", "can" and "cannot" are to be interpreted as described in clause 3.2 of the ETSI Drafting Rules (Verbal forms for the expression of provisions).

"must" and "must not" are NOT allowed in ETSI deliverables except when used in direct citation.

Executive summary
Introduction

1
Scope

The digital ecosystem encompasses all business sectors that have realized the value of direct interaction with the consumer. A unified approach must ensure true customer journey continuity, anywhere, anytime. Today, the customer wants to be able to browse, compare, read the opinions of other customers. The user wants to directly access "seamless" to all services. The digital approach must be able to offer a personalized customer journey.

The scope of this document is therefore: how to rethink the interactions of services so that the technologies are at the service of the personalized experience. How automation and custom service composition reduce interactions

To fix the ideas we will take the Smartphone (that almost everyone has today) as support, for study direct interactions between suppliers and consumers in different use cases of customer experience.

The present document defines the qualifications of the unified interactions of the user with the digital ecosystem (e.g.: security (authentication, privacy, single sign on), e-commerce (Click & Collect or le Store To Home, payment), e-health, smart cities, IoT, service composition, presentation, etc.).
2
References

2.1
Normative references

Normative references are not applicable in the present document.

2.2
Informative references

References are either specific (identified by date of publication and/or edition number or version number) or non‑specific. For specific references, only the cited version applies. For non-specific references, the latest version of the referenced document (including any amendments) applies.

NOTE:
While any hyperlinks included in this clause were valid at the time of publication ETSI cannot guarantee their long term validity.

The following referenced documents are not necessary for the application of the present document but they assist the user with regard to a particular subject area.

[i.1]
<Standard Organization acronym> <document number><version number/date of publication>: "<Title>".

[i.2]
etc.
3
Definitions, symbols and abbreviations

3.1
Definitions

For the purposes of the present document, the [following] terms and definitions [given in ... and the following] apply:
3.2
Symbols

3.3
Abbreviations

For the purposes of the present document, the [following] abbreviations [given in ... and the following] apply:
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4.1
User defined subdivisions of clause(s) from here onwards 
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