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“I want to make Europe not just “cloud-friendly” but “cloud-active”. We’ve got the right 

platform: strong fixed and mobile communication networks. Now we need to work on 

three things: 

� The legal framework. This clearly has an international dimension and it 

concerns for example data protection and privacy, clear rules for the 

allocation of jurisdiction, responsibility and liability, and consumer 

protection.  

� Technical and commercial fundamentals. (...) International 

standardisation efforts will also have a huge impact on cloud computing. 

� The market. Scaling up pilot projects and pushing the public sector to 

really make use of the potential of cloud computing (...). 

Neelie Kroes, Commissioner INFSO & Media, blog March 2011 

 

Background 

All those involved in cloud development whether public authorities, corporations or small 
businesses agree that “The Cloud” is a major shift in IT architectures and services that 
will render IT services more networked, more specialised, more agile and ultimately 
more cost-effective. 

According to the Gartner Group, the market of cloud services alone will be worth 148.8 
billion USD in 2014.  The U.S. share of the worldwide cloud services market will then be 
50% as other countries and regions begin to adopt cloud services in significant volumes. 
In 2014, Western Europe is forecast to account for 29% of the market, while Japan will 
represent 12% of cloud services revenue. 

As for all major technology shifts, the cloud (the clouds) offer a vast array of 
opportunities and pose a number of questions, from a policy, technology, business and 
usage perspectives.   

− The borderless nature of the cloud (“where is the data?”) pose questions with 
regards to data security, data privacy, jurisdictions and liability;  

− The technology shift (“ubiquitous computing”) pose the questions of new value 
chains and respective roles of market players both in the infrastructure segment 
as well as for the applications/services segments; 

− The markets currently shaping up pose questions with regards to policy, 
regulation and standards: how to best enable the emergence of new ecosystems, 
support innovation while ensuring an adequate level of interoperability and 
consumer protection? 

Standards are only part of the equation, but an essential one, because they contribute to 
creating an interoperable environment of transparency, reliability and accountability and 
ultimately confidence for all the agents in the process of cloud adoption. Yet cloud 
computing standards also need to take into account policy and regulatory requirements, 
which adds to the challenge for all stakeholders involved in the process.  

The EU and the US are both engaged on large scale efforts to devise standards for cloud 
computing be it at infrastructure, service or applications level. As for large scale projects 



 

 

 

that involve global players and global networks cooperation at a very early stage is the 
best route so that not time is wasted on compatibility issues that no player whether 
private or public can and will afford.  

 
 “The EU and the US must work together to offer a credible response to the 

emergence of cloud computing. There (is) a “new sense of urgency” to 

debates about privacy, IPR and data protection, because of the increasingly 

rapid move towards holding data in large third-party servers around the 

world.  The differences between the US and Europe pale compared with the 

differences that we have collectively with the rest of the world, and that is 

the value in having an intense dialogue on these issues. The rest of the 

world is watching.”  

William Kennard, US Ambassador to the EU on 12 April 2011 
 

In order to support this dialogue, a EU-US event on standards for cloud computing 
is co-organized by the EC and ETSI. 

 
 

 

 

 

 



 

 

 

 

 

STANDARDS IN THE CLOUD: a transatlantic mindshare 

 

 

Overall architecture 

− A 2 day worshop in Sophia Antipolis (ETSI HQ). 

− Co-organized by EC and ETSI in the framework of the Transatlantic Economic 

Cooperation 

− Partnership with NIST, EuroCIO and Eurocloud 

− 28-29 September 2011 

− Research projects in poster sessions 

 

Two major objectives 

− Drill down the issues of standards for cloud computing from 3 major angles 

� Policy 
� Industry and markets (supply and demand side) 
� Standards and interoperability 

− Gather elements to devise a standards roadmap for EU, including priorities, 
players and processes  

 
Expected outcome/deliverables  

− Inventory of major policy issues and their impact on standards-making 

− Inventory of Industry agenda/requirements 

− Mapping of existing standards landscape 

− Next steps and priorities for the EU-US cooperation on cloud standards 

 



 

 

 

Agenda 

 
 
Day 1 - Wednesday 28 September 
 
830 Registration  

Introduction & keynotes- Setting the scene 

900 Opening-objectives of the meeting Luis Jorge Romero Saro, ETSI 
Director General  

915 The EU Cloud Computing Strategy Zoran Stančič, Deputy Director 
General, European Commission, 
Directorate General Information 
Society 

935/955 

 
US “Cloud-First” Policy Dawn Leaf, Senior Executive for 

Cloud Computing, NIST 

Stream#1   

Policy and legal concepts/tools to support market developments and 
build confidence  
Chairs – Giovanni Buttarelli, EU Data protection Supervisor 

Rainer Zimmermann, EC DG INFSO, Head of unit Software & service 
architectures 

This stream will  highlight key policy requirements -that may impact 
standardization-  and how EU and US deal with them (framework texts, 
organizations, timeframe) 
1000 Session introduction: Data protection and 

security, the EU approach 
Giovanni Buttarelli, European 
Data Protection Supervisor 
(EDPS) 

1020 The US privacy Bill of Rights-substance and 
status 

Stephen R. Bell, Office of 
Communications and 
Information US Department of 
State  

1040 EU privacy rules in the making Achim Klabunde, EC Directorate 
General  Justice 

1100 coffee  
1130 Policy drivers for standards Rainer Zimmermann, DG INFSO 
1150 A level playing field in the supply chain, an 

open market for end-users  
Thomas Kramler, EC Directorate 
General Competition, Antitrust 
cases in Information industries 

1210 Clear rules for jurisdiction, a requisite to 
build confidence, industry news 

Mark Lange, Senior Policy 
Counsel, Microsoft 

1230 Panel discussion, facilitated by Giovanni Buttarelli and Rainer Zimmermann 
1300 Lunch 
 



 

 

 

 

Stream#2  (14:20) 

Clouds need standards-but which ones (and who’s doing what? )  
This stream will feature roadmaps and work programmes for cloud computing 

standards from major organizations; the objective is to gather elements to 
design the cloud standardization landscape  

Session 1 
Infrastructures –Utility computing and emerging value chains  
Chairs 

- Daniel Bunch, Deputy Head of Unit Standardization EC DG ENTR  
- Dave Penkler, Cloud & Mobility Architect, Enterprise Services, HP  

1430 Session setting: Cloud computing,  a major 
shift in IT architectures and services:  
standardization challenges 

Emmanuel Darmois, VP 
Standards Policy, Alcatel-Lucent 

1450 NIST Cloud computing technology roadmap Dawn Leaf, Senior Executive for 
Cloud Computing, NIST 

1500 The ENISA cloud computing security strategy Marnix Dekker, Application 
security Officer, ENISA 

1520 Cloud Standards: raising the bar of 
completeness 

 

Vincent Franceschini, Governing 
Board Member, SNIA Cloud 
Storage Initiative 

1540 Architectures for hybrid public/private clouds  Dave Penkler, HP 
1600 Coffee 
1630 ETSI GCM Standards and On-going OW2 

OSCi initiative for cloud interoperability 
Denis Caromel, OW2, INRIA, 
ActiveEon 

1650 Government Clouds: specific requirements 
from the public sector 

Per-Olav Gramstad, Chief 
Adviser/IT Architect 
National IT & Telecom Agency, 
Denmark 

1710 Making heterogeneous elements interoperate  Anthony Wiles, Centre for 
Testing & Interoperability, ETSI  

1730 The cloud computing Focus Group Reinhard Scholl, DDG ITU-T 
1750 When interoperability matters Jean-Pierre Laisné, Bull Open 

Source Strategy, Chairman OW2 
1810 Panel discussion facilitated by Daniel Bunch and Dave Penkler 
1830 Meeting adjourns-Cocktail 
 

 



 

 

 

Day 2 - Thursday 29 September 
 
8:30 coffee 

Stream#2- Session 2 (8:50) 

Services and applications  
Chairs- Bernd Becker, Chairman EuroCloud DE   

Jean Christophe Pazzaglia, Director SAP Research Sophia-Antipolis 
850  

 

Session setting: Enabling new ecosystems 
and fostering innovation: what standards for 
cloud services? 

Bernd Becker, EuroCloud 

910 Managing business processes in the cloud Chris Francis, Director Technical 
regulation and Regulatory affairs 
Northern EU, IBM 

930 Orange in the Cloud: a Telco perspective Axel Wiesner, Director Strategic 
Partnerships IT 
Orange Business Services 

950 Mobile Internet and Cloud Computing  Adam Heywood, Senior Director, 
Europe Technical Sales, CA 
Technologies 

1010 coffee 
1040 Jurisdiction (subject matter and 

geographical), a key to build trust  
Erik Josefsson, Advisor on 
Internet Policies, Greens/EFA 
Group, European Parliament 

1100 Trust and security Jean Christophe Pazzaglia, 
Director SAP Research Sophia-
Antipolis 

1120 Data Stewardship in Global Clouds: liberation 
philosophy and the role of open formats and 
standards in achieving effective security 

Peter Dickman, Engineering 
Manager, Google 
 

1140 Data retention and lawful intercept in the 
cloud 

Carmine Rizzo,  
ETSI TC Lawful Intercept 

1200 Managing Privacy, Identity and Trust in the 
Cloud 

Gershon Janssen, Architect and 
member of the OASIS Open 
Standards Group 

1220 Panel discussion, facilitated by Bernd Becker and Jean Christophe Pazzaglia 
1250 Lunch 
 



 

 

 

 

Stream#3 
Reaching users adoption  

Chair- Thomas Endres, Group CIO Lufthansa 
This stream focuses on users’ views and expectations and aims at ensuring they 

are part of the mindshare from the onset     
1400 

 

Reaping promises of the Cloud:  
Users’ expectations 

Thomas Endres, Group CIO, 
Lufthansa  

1420 10 prerequisites for the success of the Cloud 
in Europe 

Cyril Bartolo, Corporate Head of 
Applications, Groupe Lagardère, 
EuroCIO 

1440 Licencing in the Cloud Dario Scrosoppi, Chief 
Information Sourcing Officer, 
Generali 

1500 Understanding the needs: French cloud policy 
preparation 

Jean Pierre Henninot, Ministry of 
Industry, France 

1520 Clouds Standards for the scientific 
community-and beyond ? 

Silvana Muscella,  OGF.eeig, 
Technical Director SIENA 
initiative 

1540 Panel discussion, facilitated by Thomas Endres EuroCIO 
1610 Coffee 

 

Stream#4 
Where next 
Chair-Michael Walker, Chairman of the Board, ETSI 

The objective of this session is to outline the key findings of the mindshare and 
start transforming food for thought into action items 
1640 Debrief and takeaways from sessions (5 

minutes/chair)  
Session chairs  

1700 Where do we go from there: priorities and processes  
Panel discussion facilitated by DG INFSO, US admin and LJ Romero Saro 

1730 Wrap-up and conclusions Michael Walker, Chairman of the 
Board, ETSI 

1740 Meeting concludes 

 

 
Poster session: Research projects  
Future Internet PPP  
http://www.future-internet.eu/  
 

ETSI Centre for Interoperability and 

Testing  

http://www.etsi.org/plugtests  

  

PoSecCo  

http://www.posecco.eu/ 
Assert4SOA  
http://www.assert4soa.eu/  
Audit & compliance for cloud computing 

 

 


