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Policy objective – overarching goal

“Sweden will be the best in the world at
exploiting the opportunities afforded by
Digitisation”
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Strategic areas

• Easy and safe to use,
• Services that create benefit,
• The need for infrastructure and
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• The need for infrastructure and
• The role of ICT in societal development



Easy and safe to use

One sub area is Digital inclusion:
“Everyone who wants to must be able to
make use of the opportunities offered by
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make use of the opportunities offered by
digitisation.”



• The eGovernment Delegation has 
developed Guidance on accessible web 
development, including WCAG AA

• Standardization, Mandate 376

Actions – Digital inclusion
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• National forum for accessibility and 
usability, good examples and anchoring

• Developing a future structure for follow-up
of e-Accessibility and statistics that shed 
light on access to and use of ICT for 
people with disabilities

• Strategy for disability policy



Strategy for disability policy

Objectives – ICT 

• Accessibility and usability of public 
Web interface shall increase.

• Knowledge and purchasing skills on 
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accessibility and usability shall be 
strengthened in relation to public 
procurements of e-services



Strategy for disability policy

Strategic government agencies

• The Legal, Financial and 
Administrative Services Agency 
(Kammarkollegiet)

• the National Post and Telecom 
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Agency (PTS) 



Swedish Agency for Participation

• 1 May 2014

• The Swedish Agency for disability policy 
coordination and the Swedish Institute
for Assistive Technology, was merged
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for Assistive Technology, was merged

• In order to provide better national 
conditions for a more efficient and 
knowledge-based work around 
increased participation and access for 
all, regardless of ability to function



Ordinance 2001:526

National authorities 
under the Government 
has responsibility for 
implementation of the 
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disability policy



From Ordinance 2001:526

The authorities shall work to ensure that 
people with disability are afforded full 
participation in the life of the community 
and equality of conditions of life. The 
authorities shall in particular work to 
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authorities shall in particular work to 
ensure that their premises, operations and 
information are accessible for people with 
disability. The United Nation Convention 
on the rights of people with disabilities, 
shall constitute guidance for this work. 

.



GUIDELINES FOR ACCESSIBILITY 
BREAK THE BARRIERS 

Refers to The eGovernment 
Delegation Guidance on 
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accessible web development, 
including WCAG AA
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Bill from the Government on implementing 
Resonable accommodation in the Discrimination act.
Refers to the Guidlines under Ordinance 2001:526 
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Policy for accessibility and participation
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General comment 

Recommendations for Sweden



Standardization as a policy driver

• Synergies in the merged agency

• Standardization is in the statute for the 
authority

• Standardization activities gives knowledge
for the guidelines
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•
for the guidelines

• Government assignment about digital 
services and technology for social services, 
including standardization as a tool

• Cognition and robotics

• Mandates from EN about accessibility



Coordination accessibility 
standardization

• Chair and experts in SIS/TC 536

• Mirroring the revison of Guide 71

• Mirroring Mandate 473, SAGA and 
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• Mirroring Mandate 473, SAGA and 
JWG 5

• Coordinating other accessibility 
initiatives, such as ITS (ETSI)



Mandate 376 ICT – procurment 

• Still coordination between SIS (CEN and 
ITS (ETSI), Chair in the SIS-group

• Translation and implemenation 
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• Synergies with the implemenation of the 
procurment directive



Directive on public procurment

For all procurement which is intended for use 
by natural persons , whether general public 
or staff of the contracting authority, the 
technical specifications shall , except in duly 
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technical specifications shall , except in duly 
justified cases, be drawn up so as to take into 
account accessibility criteria for persons with 
disabilities or design for all users. (My bolding)

Article 42



Service chain for social care 
alarms

• Chair in CEN/TC 431

• Sweden/SIS has the CEN-secretariat 

• Swedish government are backing up the 
standardization work with fundings
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standardization work with fundings

• the 1st plenary meeting was held in 
Stockholm (Sweden), May 12-13, 2014

• 21 Participants with a total of 13 Delegates 
and 8 Observers



Cognition 

• ISO TC-173/WG-10

• Chair

• A guideline that covers general information 
that will give guidance on how an assistive 
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that will give guidance on how an assistive 
device for cognition should be introduced to 
the user.

• A standard within the area aids that 
compensate for time, time experience, and 
orientation in time or planning



Robotics

• IEC SMB/SG7

• Chair

• Analyse the market and industry development

• Monitor the standardization progress in IEC, 
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• Monitor the standardization progress in IEC, 
ISO and other relevant organizations;

• draft a roadmap to harmonize the 
standardization activities of IEC and ISO and to 
identify gaps in product standardization as well 
as possible relations to other TCs (e.g. 
automated guided vehicles)



Other involments 

• Social responsibility ISO 26000

• Ergonomics, ISO/TC 159

• Built environments, Mandate 420

The Swedish Agency 
for Participation

• Built environments, Mandate 420

• ISO/TC 145, Graphical symbols

• AG 9 ICT Accessibility Group mirroring 
ETSI Human factors



Summary

• The digitisation of society demands
standards

• The policy and standardization activities are
”hand in hand”
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• We are only in the beginning of making
standardization as a real policy driver

• The Swedish Agency for participation has 
good preconditions to make a difference in 
the standardization area



Contact Details

• www.mfd.se

• hans.von.axelson@mfd.se

• Sociala medier 
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• Sociala medier 
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