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What is SBS
• SBS is an international, non-governmental, non-profit association.
• SBS’ objectives are derived from Regulation (EU) No 1025/2012, which sets 

out a long-term vision for the European Standardisation System focusing on 
policies that foster growth and competitiveness.

• “Annex III” mentions 4 stakeholder organizations that have privileged access 
to standardization processes, in representation of:

- SMEs: SBS
- consumers: ANEC
- environmental interests: ECOS
- social interests (trade unions): ETUC

• SBS is co-financed by the European Commission and the EFTA Member 
States



Mission
• Mandate of the European Commission to 

represent SMEs in standardisation

• Mission of SBS is to :

1. represent the interests of SMEs in the 
standardisation process at European level

2. raise their awareness for standardisation
3. motivate them to become involved in the 

standardisation process



Members
SBS represents the interests of 
12 million SMEs 
through 20 SME member organisations



What is European DIGITAL SME Alliance

• The European DIGITAL SME Alliance is the largest network of ICT 
SMEs in Europe, representing about 20.000 digital SMEs across the 
EU.

• Established in 2007 from an initiative of the European Association of 
SMEs with the support of the European Commission.

• The alliance is the joint effort of 28 national associations in all ICT 
strategic European countries including Germany, Italy, Spain, 
Denmark, UK, Bulgaria, Greece …



Sectors covered by SBS

• Construction
• Cosmetics
• Respiratory Devices
• Electrical Installations
• Ergonomics
• Furniture
• ICT
• Insulation material
• Lifts
• Machinery
• Management
• Occupational Health 

and Safety
• Pyrotechnic
• Road Vehicles
• Textiles and footwear
• Tourism
• Transport systems and 

navigation
• Welding
• Wood
• Transport and smart 

infrastructure



Sectors: Examples (Digital)
• ETSI TC ITS, CEN/TC 278: Intelligent Transport Systems
• ISO TC 22 SC 31: Data Communication for Vehicle Applications
• ISO IEC JTC 001 + WG 11: Smart Cities
• ETSI oneM2M: Machine-to-Machine Communications Systems and IoT
• ISO TC 268 SC 1 + WG3: Smart Community Infrastructures and Smart 

Transportation
• ETSI TC CYBER: Cyber Security
• CEN TC 428: Digital Competences and ICT Professionalism
• ISO/IEC JTC 1 SC 27 WG1&WG4: IT Security Techniques



Sectors: Examples (non Digital, Random)
• CEN TC 38: Durability of Wood and Wood Based Products
• CEN TC 175: Round and Sawn Timber
• CEN TC 246 : Natural Stones
• CEN TC 250 SC3: Eurocode 3 - Design of Steel Structures
• CEN TC 127, ISO TC 92: Fire Safety in Buildings
• CEN TC 212: Pyrotecnic Articles, etc
• CEN TC 122: Management Consultancy Services
• CEN TC 121, SO TC 44: Welding



Motivation of Small Business Standards

Economic significance of 
SMEs

Underrepresentation of 
SMEs in standardisation

Establishment of

Legislative Framework



Economic Significance of SMEs
Just recapping a few well-known facts:
• Small and medium-sized enterprises (SMEs) are the backbone of 

Europe’s economy, providing the majority of all new jobs.
• in 2015, enterprises employing fewer than 250 persons represented 

99 % of all enterprises in the EU, contributing to more than 50% of EU 
GDP.

• The European Commission aims to promote entrepreneurship and 
improve the business environment for SMEs to allow them to realise 
their full potential in today’s global economy.



Underrepresentation of SMEs – 1/2
• Many SDOs (e.g. CEN, ISO) TCs are mostly made of NSO representatives, which participate on 

the basis of the National Delegation Principle 

• More often than not, National Delegates are employees of large companies, appointed by their 
employers to NSO TCs

• In some cases, several National Delegates from different NSOs are employed by one same large 
company

• It is reasonable to believe that this situation may lead to cases where voting and decisions can 
be directed to favor specific

• SMEs are put in a “minority position”, despite the fact they represent the vast majority of 
businesses operating in a given sector

• SDOs in this class often offer their standards mostly upon payment, which may limit 
dissemination among SMEs



Underrepresentation of SMEs – 2/2
Other SDOs (e.g. ETSI) and SSOs comprise mainly representative of several 
industries

• In this case, the entrance barriers for SMEs are significantly lower

• Also, SDOs in this class usually offer their standards mostly for, which favors 
dissemination among all interested parties, SMEs included of course

• However, direct involvement from individual SMEs is still very limited

• This is due to difficulties originating directly from within the SME itself such as:
- detaching skilled employees to follow the activities of one o more TCs 
may prove to be problematic

- expenses for travel and accommodation may be significant,
particularly in the case of international SDOs



SBS Activities – Overview
• A network of experts who represent SMEs at ISO, CEN, CENELEC, ETSI

• Engagement with SMEs and development of sector positions

• Tools for SMEs to understand and use standards

• Elaboration of technical information and dissemination of SME 
friendly information, most frequently in cooperation with member 
associations



SBS Activities – Examples: ICT
• Representation of SMEs in European Public/Private Partnerships 

related to ICT standardization.

• Workshops to promote SME Guide on ISO 27000 on IT Security 
Management and the Digital booklet on e-skills standards for SMEs.



SBS Activities – Examples: Guide 17

• Guide 17: 

Guide for writing standards taking into account the needs of micro, small and 
medium-sized enterprises

• ISO/IEC Guide 17:2016 



SBS Activities – at National Level
SBS does NOT directly operate at NSO level.

It does, however:

• Engage with SMEs at an early stage

• Encourage the participation of SMEs as NSO representative in meetings at 
EU and international level

• Offer liaison and support for the organization of national seminars for SMEs 

• Disseminate information on existing standards and ongoing standardization 
activities

All the above, most often with the involvement of member associations



Do Standards Matter to SMEs?

• Short answer: yes, they do very much!

• Let’s see why, and how, focusing on IoT (and M2M in general)



The Value of Standards for Digital SMEs

• Standardization benefits become apparent in all cases when a company 
must take into consideration the need for multiple editions of otherwise 
similar projects, perhaps using competing platforms from different vendors

• Value comes from the ability to connect and work together with the 
products from other manufacturers, and the ability to share information 
across whole systems.

• Standardization helps reducing re-iteration of design and efforts intended 
to ensure interoperability, allowing SMEs to better concentrate into their 
core business.



The Value of Standards for User SMEs

• The key point is that users benefit from standardization because it opens 
up a wider array of choices from the market, so that they can choose 
according to their own criteria (e.g. quality, price, special features).

• In this way they can design systems tailored to their needs while standing 
reasonably assured that the various parts fit together even if they come 
from different providers. Therefore standardization can improve 
interoperability.

• A significant case is that of industrial domain applications.



Thank you for your attention!

Rue Jacques de Lalaing 4 
B-1040 Brussels, Belgium

info@sbs-sme.eu
www.sbs-sme.eu

Small Business Standards is co-financed by the European Commission 
and the EFTA Member States
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